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Purpose: The purpose of this study is to examine speech-language pathologists (SLP)'s
perception of the qualifications and operation of CEOs of speech therapy centers and to
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propose the basic data for reconsidering the importance of qualifications and job competency

of CEQCs.

Methods: A questionnaire consisting of 4 items related to qualifications for opening
clinics and 50 items related to the job competency for CEOs of clinics was administered
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to the subjects. Job competency included 10 categories of vision and goal management,

voucher supported operation, and speech therapy subject management. The results were

analyzed by conducting a mobile survey of 145 SLPs nationwide.

Results: First, it was found that the qualifications to be the CEO of a center were
perceived to be having more than 5 years of experience (50.3%), a master's degree
(73.1%), level 1 SLP certification (86.9%), and being in one's 30s or older (65.5%).
Second, the importance of job competency was 4.38 points out of 5, showing high
importance; the importance was highest in the order of voucher supported operation, speech
therapy subject management, professional development of SLP, ethical awareness and
fairness, communication, and problem solving. Third, there were differences in the perception
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of the qualifications to open clinics according to educational background and certification
level. Fourth, there was a difference in the perception of job competency of the CEO of

clinics according to their educational background and career.

Conclusions : In order to improve the quality service provision and operation capabilities

of speech therapy centers, multilateral measures such as

state-led

institutional

improvement, education of associations and schools, and individual efforts of the CEO of

the institutions are needed.

Keywords : Speech therapy center, operation of speech therapy center, qualifications of CEOs

of speech therapy centers
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Table 1. Participants’ characteristics

Category n %

Male 21 14.5
Gender

Female 124 85.5

20~29 years 33 22.8

30~39 years 49 33.8
Age

40~49 years 32 22.1

50 years < 31 214

Associate degree 9 6.2

Bachelor's degree 48 33.1
Final education )

Master’'s degree 62 42.8

Doctoral degree 26 17.9

{ 3 years 31 21.4

3~5 years 16 11.0
Clinical experience

5~10 years 38 26.2

10 years < 60 41.4

Level 1 70 48.3
Certification steps

Level 2 75 51.7

Employer 33 22.8
Position

Employee 112 77.2

Total 145 100.0
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Table 2. Questionnaire information

Factors Question n
Qualifications 1~4 4
Vision / goal management 5~10 6
Voucher support operation 11~15 5
Speech therapy subject management 16~19 4
Growing therapist professionalism 20~23 4
Personnel / organization management 24~27 4
Administration / finance / facility management 28~34 7
Health / hygiene / safety management 35~40 6
Parents / external cooperation 41~45

Fthics / fairness 46~49

Communication / problem solving 50~54 5
Total 54
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Table 3. Recognition of qualifications of opening clinic

Category n %
1 years < 1 7
3 years < 22 15.2
Clinical experience
5 years < 73 50.3
10 years < 49 33.8
Associate degree 4 2.8
Bachelor’s degree 25 17.2
Final education )
Master’'s degree 106 73.1
Doctoral degree 10 6.9
Level 1 126 86.9
Certification steps
Level 2 19 13.1
20 years < 9 6.2
30 years < 95 65.5
Age
40 years < 40 27.6
50 years < 1 7
Total 145 100.0
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Table 4. Recognition of job competency

Category M SD
Vision / goal management 4.28 .520
Voucher support operation 4.53 .502
Speech therapy subject management 4.50 .546
Growing therapist professionalism 4.49 476
Personnel / organization management 4.29 .662
Administration / finance / facility management 4.34 553
Health / hygiene / safety management 4.30 .595
Parents / external cooperation 4.19 .622
Bthics / fairness 4.45 .609
Communication / problem solving 4.41 .636
Total 4.38 457
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Table 5. Recognition of qualifications of opening clinic
according to educational background
Final education

Category AD BD MD DD X
2% 0@ n®% 2%
1 years < 0 2 0 0
(.0 (42 ( 0 ( .0
3 years < 4 12 10 7
(4449 (2500 (161 (269
CE 7.37
5 years < 2 33 31 12
(222 (688 (500 (46.2
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ge 17.43
40 years < L 1 2 2
(11.1) (229 (419 ( 7.7
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Note. CE=clinical experience; FE=final education; CS=certification
steps; AD=associate degree; BD=bachelor’s degree; MD=master’s
degree; DD=doctoral degree.
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Table 6. Recognition of qualifications of opening clinic
according to career

Clinical experience

Category {3 years 3~5 years 5~10 years 10 years < X
n (%) n (%) n (%) n %)
1 years < 0 0 1 0
(o0 (0 (20 (.0
3 years < 6 4 7 >
E (194 (2500 (184 ( 83 9.45
5 vears < 14 9 20 30 7
YOAS = (452)  (563) (5260 (50.0)
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(355 (188 (263 (417
0 1 2 1
AD (0 (63 (53 (17
BD 7 2 8 8
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(67.7) (563 (579 (717
Age 9 6 12 13 5.94
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(29.00 (375 (316 (217
50 years < 0 0 L 0

(0 (0 (200 (.0

Note. CE=clinical experience; FE=final education; CS=certification
steps; AD=associate degree; BD=bachelor’s degree; MD=master’s
degree; DD=doctoral degree.
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Table 7. Recognition of qualifications of opening clinic according
to certification level

Certification steps

Category Level 1 Level 2 P
n (%) n (%)
0 1
1 years < (0 ( 13)
9 13
3 years <
CE ( 1326.9) ( 1377.3) 159
5 years <
(51.4) (149.3)
25 24
Oyears = (359 (32.0
1 3
AP (14 ( 40
5 20
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FE (7.0 (26.7) 12.09"
MD 60 46
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0 years <3 ( 24.0)
0 1
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Note. CE=clinical experience; FE=final education; CS=certification
steps: AD=associate degree; BD=bachelor's degree; MD=master’s
degree; DD=doctoral degree.
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Table 8. Recognition of job competency of CEO of clinic
according to educational background

Final education

Category AD BD MD DD F
M (SD) M (SD) M (SD) M (SD)

VGM G (b (3 (e
VS0 G ey (an (ap 154
STSM n (% (oo oy 1
cIP G G Gm o o s
POM G G (e Gy
AFFM G (9 Ghe o
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PEC i GEn G (P
EF G (o G o
crs (.49'11(1)) (.47%) éié) (.45'3% 11z
Total 4.43 4.33 4.36 451 o1

(670) (.475) (.429) (.403)

Note. VGM=vision / goal management; VSO=voucher support
operation; STSM=speech therapy subject management; GTP=growing
therapist professionalism; POM=personnel / organization management;
AFFM=administration / finance / facility management; HHSM=health /
hygiene / safety management; PEC=parents / external cooperation;
FF=ethics / fairness; CPS=communication / problem solving;
AD=associate degree; BD=bachelor's degree; MD=master's degree;
DD=doctoral degree.
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F-A4g € AE FTE GFoke MW Fdo
4.59(8D=.615802 7 9k, thgo® 3| mgh
4.54(8D=.546)d, 109 oW ek 4.29(5D=.466)d, 5~10
W g 4.15(5D=590)8 <wcllen, o= Aoz {9
St zpol7b AUTHAC.01). LSD ARRHA A, 3~54d et
5~108 e ZHp<01), 3~59 At 10d ol A 7H
(p<.05), 3d mRE Adat 5~1049 ol ek ZHp<01), 39
ogk godak 109 ol FY ZHpC05)el BAAL] ROzt A
o7k et &, 3~59 9 39 ugk Hwo] 5~10d ¥ 109
ol ool wis] F-AF 9 AAM #E ol ot F8%
£ RAusHA A Y4k ZAoE Yehgth

R d g9y @A dgolMe 359 Jdol
4.50(SD=.6280402 7F w9ty theozm 3yW myk Aok
4.34(SD=.691)", 109 ol Aok 4.18(8D=538)%, 5~109
qt 3.97(5D=.622)4 <&cl9leH, ol BAKHCE [ost
2fol7k QUATHP(.05). LSD AR Zd, 5~10d o3t
3~59 A ZHpC0D), 5~10d Fexh 3d ok gk 7
(p<.09)0 BAARD F9Jt &7t Tt &, 3~549 ¥ 39
ojgk Feto] 5~109 el wle] R @ diojde oA IF



of et F8=E Fojulai &7 U4leh= Aoz Yehth

PAE 2 EAEE dFgore 359 Hdol
4.67(SD=583)A02 71 ¥9k1, ez 34| Wy
4.59(50=554)d, 109 ol Fd 4.41(8D=57004, 5~10
Y A 4.16(SD=.640)8 &0lem, oe BAHoZ {9
3 Zol7b QAAUTHpC.05). LSD AAF ZAn, 5~108 Het
I 3~54 FAd ZHpC01), 5~109¢ FAd 39 mnk Fg b
(oDl BAFCR |ogt Aol7t Yt &, 3~5d E 3
Yy gk ool 5~108 ool vl oataE 9 EAISNE
Fo| gt F8=ES sl A 4ok Aed yet
=3

V)

Table 9. Recognition of job competency of CEO of clinic
according to career

Clinical experience
Category (3 years 3~5 years 5~10 years 10 years <  F

M (SD) M (SD) M (SD) M (SD)
VGM G e (G iy 256
VS0 oy Cap i i M
S G0 (e ceh cigy 4
GTP G Gy Gy iy 25
M DL (e (em (e OF
MR (B0 (e G o 4
MG 5 e o 29
PEC G n  an sy 6
EF G G Gy ey 29
crs (.45'22 (.45'2;) (.47'};8) (.45% 382
Total 4.54 4.55 4.19 4.37 456"

(.423) (.512) (.497) (:389)
Note. VGM=vision / goal management; VSO=voucher support
operation; STSM=speech therapy subject management; GTP=
growing therapist professionalism; POM=personnel / organization
management; AFFM=administration / finance / facility
management; HHSM=health / hygiene / safety management;
PEC=parents / external cooperation; EF=ethics / fairness;
CPS=communication / problem solving.

"p<.05, “pC.01

o

Ao} AAFSo] T 7P AR et Q)
A Hjolg AEs] 9t 4% Ae Table 103} 2k

Apage) WA BEFe 2F oI ol
430(SD=476VH, 13 QoPHEAL Amol 437(sp=.439)d
o= ueht 23 ol Wao Fawst o WA ey
o}, ol BAXCoE o Aol giglch Eek shgioler

N AOXIZHE 7|2 XA H 20 et ANRHEAL] Q14

H2 4uE o BE ool AA340] WE QA Aol
UEREA] oot

Table 10. Recognition of job competency of CEO of clinic
according to certification level

Certification steps

Category Level 1 Level 2 t
M (SD) M (SD)

VoM (.45'2) (.45%2) ~1
V50 e o) "3
STSM (.45(5)8) (.45'22) ~03
GTP (.44'% <.44§3> ~87
POM (.46%) (.46'22) ~97
AFFM (.4432) (.4682) A2
HHSM (.4522) (.463;) -3
PEC 79 i -9
EF o 50 24
crs & o o2
Total o9 Gy

Note. VGM=vision / goal management. VSO=voucher support
operation;  STSM=speech  therapy subject management;
GTP=growing therapist professionalism; POM=personnel /
organization management; AFFM=administration / finance / facility
management; HHSM=health / hygiene / safety management;
PEC=parents / external cooperation; EF=ethics / fairness;
CPS=communication / problem solving.
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78 8712 59 oWolojor drke Ade EERt o=
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