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Pause Characteristics in the Transitional Reference Place
to Answering Questions According to Types of Conversation
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Purpose: The characteristics of pauses found in the transitional reference place by types
of conversation with adults teaches them how to converse efficiently and provides useful
material that can be applied to interventions of fluency disorder. Methods: The subjects
of this study included 100 undergraduates and office workers aged 18 to 30. The
researcher collected utterances from their conversational situations including familiar
conversations as well as controversial conversations and analyzed the frequency of filled
pauses, types of filled pauses, and length of pauses. Results: First, more filled pauses are
found in process-type questions than in result-type questions and in controversial
conversations rather than familiar conversations. Second, interjections are found more
often than repetitions or interjections
conversations and controversial conversations. Also, among the types of interjections,

and repetition clusters both in familiar

exclamations are found more often than adverbs in all cases. Third, both in familiar
conversations and controversial conversations, filled pauses are longer than unfilled
pauses. Also, among the types of filled pauses, interjection and repetition clusters are
found to be the longest in both types of conversations. Conclusions: In controversial
conversations, which demand more creativity and cause more cognitive pressures in
answering than in familiar conversations, filled pauses are found more often in answering
process-type questions than result-type ones, and repetitions are found more often than
exclamations. Filled pauses are found to be the longest when interjection and repetition
clusters appear. The results imply that it is necessary to provide interventions for teaching
fluency in consideration of the characteristics of disfluency in the transitional relevance
place according to types of conversation.
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HEA B9 D A AR FoN NAE o] 545

£ ARESto] 39 B 1A HHS FAO] B&F
oF gAY £ St 58S Yvisitklee, 2010). AFEH Al
ol AHARRAE AT EE AL FasHA QAAEHI 9l
om Shyl Ei= ARBlA =2 W3t 58 8okal QltkPark
et al., 2000). TEtA ke & di= off o3t Agolx §3st
A A9 Grkg AET 4= glojof BTt

R4 B7He ooket HiolA AAJSHEE tHRyan, 2001
Sim et al., 2010). HE5Y 714 wiEol| QAtAE At
Y Frert Helr] diZol f348 Bt ddet AR |
A % w7l WkBloodstein & Bernstein, 2008; Kwon,
2008). 1A 284 B7RPgolN DAAET fARRE Tt 9
ALE Aol 382 Zatshet] Eo] st Adeld =
B718cHManning, 2010; Ryan, 2001). 844 QAEH(Fluency
Interview: FI, Ryan, 2001)°14+< 14714]9] thofst QApAg A
FolA Yehe ZEs W52 Brlcke A &FE Asd T
ojiH tha}, A3}t 9 HAM o]Ql9] A4 FoA UEES BVt
gitt.

83 itAE WS4 FASHA Toke sE= AP
flof ohFet oA Brlst E-st Qivy. Ed] {33l
AgoMe tfet I F 34 2do] 8olgh IPFE AHA|
SHHKGuitar, 2014; Ryan, 2001). Ryan (2001)9] dA7toA= 9]
7], 59, i3} ¢0% e AAsked, Hole e I
o Hlsto] AR et AZH QfEbdo] fleug tE
7Y olFo EAsHES skl Yh(Jeon, 2009).

olgfgt sk thket f3ol Sl=tl(Lee, 1998), AAl K343
B71IA AR tigks tifR LS AR ke gt
otz Ao s AAEL itk didks ZAIE sidsi7 ke 14
(Park, 2004), A9 EF(Lee, 2013), IS Z&(Hur, 2014)
5ol met et REoE EFE 4 Stk 5§9] 1S o o
2} 2ugtk g, w4e] dig), =39 digte £572 4 Aok A
23t ishs 944 tisKNoddings, 1994) &2 3|3HBurbules,
20002t Fhe}. SAFHo|A] gFom thsh ojRte] UAFHRl A
52 82 7 8 FAE digkele Aol 149 o
Sk olsiet FE FHoE AN 59 olvet AE IR
det=2(Hur, 2014), 24 4 AolA= F2 49 4 Aoz
AP}, =39 digks =AolX9 SHE fsf A F730]
e AZ $9Yoke WSHE, Rorty(1982)= =42 olsiEth=
ool BAs Sl dakgdolHa Yl =Ae 4
oM =0l gt olsiet FEO Ak, § U2 40| East
THHur, 2014). ol=gt takggol et thah Aol Z2HA| ==
AIZH Eito] B2 ol=gt B4 wet tist wARHoNA
49 E4o] tE2A Yeha §3 Zol7t yehd: 4= Sl

tiste] EA44 dglollA Ushts d2 AR A Yeius
i I3t =Fo] Uehts do] EA43KYang, 2002). 85k
tisls7] Alshade wAA oA H&et 4o] yehof skt 1
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PeE L7 gRo] HE AAT AREG fist AdelA
L HGASIC Ryan, 2001). Guitar(2014)= AN @EE of
59 HuE AT g5t wAAHA 1% oY Al7HE
ol4E FE& @iska gtk

9] AFENE AARAE 7H ot ¥ FAES de=
F2 A7), =9 g8 IR AT oA Aol Stk
BN ofsd A ofsZ WHCE ¢7] ARelA(Choi,
2001), A=Al ZT ut =91e tifoz = ARRlo)A
(Cho, 2016), THF oFs % 491 thdes IdWT Iop],
7] W =AM (Ahn et al., 2005; Kim & Jeon, 2013;
Lee, 2010: Lee, 2012; Nam et al., 2006a: Oh, 1995) & &
3& Ao

APATES SFote] & 4 9 ¥lxy Zo] 59 54
F2 9] 32 E oA Asiely, WS mFo] e
9] EAo] tiEoltt. tist AgolAe] 4 AT Aol &
F3t 715 S0 i3t dHKim & Jeon, 2012), LEE2lo] g
g wf 9] Zo] A7(Jeon, 20092 AlgHAolc}, gt A ATt
52 AUt st R0l Aoz AEdch thst dist
FFoA Utz ZAIREY] & B4500 digh dve ARk

J9BE giskggo] 2 wAA "] 4 B4 Bt BE
A T "ao] ok B A= A9 4 B4 et o
SHRES AL gis), =AY distE i aAA A et
= AR H9 W=, ARl 49 47 2 H9 do|g2 ARt
of FAHoZ At gt ol AT AE F3f et
AskREgolA Uehts 8919 € E4E EXE sto] 5337k
3 &0l F82 & Sl 788 ATt 2 AL&E 7|l

. g+ oy
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~290 Yol AT QlolikE

1~2%
sl7] Aol gt JdE FAgshr] st 52 Bt A

a3t EHQ}-‘E} 99 itz st EHQH +
%} ‘}0% ek gER 4718 Agste] &
N AES Aotk AUe giste] FA1E Kim(2007), Chang
(2008)9]  AollA Ryan(2000)9] 84  QAER{Fluency
Interview)?] FAEE 1Eote] QARG HsotA =2 5
A FA O7H T 2570 SollA A&EE 5H Az s
A&E7h 22 F4 471(F3) 99, &9, SA)E AFsa
=39 QM— Koo(1998)9] oAl A 74+ 108Hd 1155}
bk *Mﬂr FEIFO FAE F T, F8A, A4S 1t
o] &3 16709 YolA TS NA HET =7
(T ABA|, AFM. Esta A, HEihE
AR 2 dshRdds 249 A8 P93 dEeR
Dore 5{(1978)9] AT-& ZFsto] ‘&, ‘o) ‘B
= 1410? 7"4%‘ 1‘”4 °1‘I*7ﬂ 9 59 EAE
b

Ae AFPALS
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X,
E
Io

WO A sHTES 1),
o5t I AL AR SN dake gk St

Zb Aol digel=s sigitk FAZCE Hur(2014), Ryan
(2001), Yang(2000)9] A5 x5t ARlA Ued & U=
HotiE 5 Hdet tigh =49 st ieo] dist HAE A
ASIGTHES 2). 2ttt FAo dfdste A2 AR
7b AAstal At digetes siqick. Al WUikE FES
FES7] fIste] ARl ZH Aol tit ARAE W FHlst
o dgS fEoky, 2 diidpitt 20~258 ol disksiyith
HolHES - of ishfEE A& sequencing effect)E
BASET 8 diseEdE AR AX &AE 9435

(counterbalancing)st%itt.

3. A= 24

1) MAT & "=

Ao Higsh] wARHNAM A v 59 AL Hol
Uehd HEg Aesiiet dekrgEs 40719 e dgd
i A doz HokE Aol Higdt 59 2 4RSSk
o

2) MT & R

IR d9l A= AY, v I3 AQlE A, Al vt
Eo| FAlo| Yeh}= 508 ERsl(Barbara, 1981; Kim &
Jeon, 2013) 1 BI=E Aot 49 f32 ARt #At
2 UHoi(Kim & Jeon, 2012; Kim & Lee, 2005) 1 ¥=%
A5kt

(1) e
A2 SAEACcR FdEa Hdol glo] =-Aolal 2v]
2 oMz g ¥ mIAA @=tHAhn, 2009). E

CHetR &0l M2 2201 tHESH | WMAFHUAMS| & §d

oF Aol S s 2ol FFZ vAA Y= B HA
HJeon, 2002: Lee, 2008). = Q’Z]?]' H3LE AESEAL (A
AZ17] JsiA Soluvk 24, 01 T 5& YsHHKwon, 2011).

919l 9L Fotol & o AdS LI AlReA UEa,
SAEAORE EYAoly, HWHOE AMgShY, Wil S
AR Sl FHsE A0 F S tHKim & Jeon, 2012). & A+
oAM= AYY FFS dojekflol wet Solv 54, Tol AAL
& FEE UL, o] AR RS Tefsto] RtAler B
AR & H ARSI HEE Agste] B4kt FAE
FH2 FE 30 AN

(2) vtz

HRES Aol Woht ApAle] WEke] AA| = IRE 5Y
SEAU FARSHA EIEOIOHZ Zg Uittt E3E AP aet vt
to]2 o] AL AZRE HHEo® ZBHHwang, 1999).
2 AoAe BRI WikE AA E= dRRZ WHESH: Bl
v o2 SHYste] I WIEE Al<eoto] 4ot tHHwang, 1999;
Jeon, 1999).

1o

3) &9 Zo|

29 782 27} Qe oz YA 2 H(unfilled
pause)¥}t YA H(filled pause)®Z UFo](Manning, 2010)
1 Aol SAstoith. AYAA B2 €2 250ms(0.25%) ol
o] 37+& WalH(Goldman-Eisler, 1958; Miller et al., 1984),
AR H FHHoR AF, ©o], ¥ 5O YT st
(Griffiths, 1991) H3kE fA5k7] 9I5te] Adolut ¥HES] Fef
2% YEPAHKim & Jeon, 2012).
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7+ &0t AARY ZEo] Bd ¥ digo] sidE= w3t
7F AR 71A] 9] ’\Vl’ﬂi &4 0}93\‘:}

AAA o] Zolg ST o JUX 4 oA vERt A
AR e 285 49 ZolE x:elo] SAsIGIT oF Wil
o] Fie AHoAEE HAATE g FHIsH Aoy
HHESH= AlRRE BE EFelal idgo] 47| A7IA9] ARk
Aikeloitt. AR 4] dolE 4, WHE, AT A, Al
v fPHE U0l 11 ZolE Hlusiqlth
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5. K= X2

2 a7 dsked 2 dERFC e A9 €9 RlE %
ol& gotry] 3f o] YUEAREA(two-way ANOVA)S HAI5HY
ot 1282 HEkgEdE YR 9 /ol Jolg gokEr] flst
o] Kruskal-Wallis #74< AAISkL Mann-Whitney U A%<
Bl AREBES AASIT AR Alele Bonferroni
correction?] ol et §8ES .0083(FI4E=.05/0)2
Sttt diskREE YR A9 AY /30l Aolrt U=A Lot
H7] Qloto] SRR  AFE ANt deaddE 49 /3
9 Zolo] Zo|& gotir] st} SHEE + FPS AT
dskadE AAA €9 f3E Zdolo] AolE UotHr| st
Kruskal-Wallis 8742 ISt Mann-Whitney U B4Z &30
A AZS AT} AR Alof= Bonferroni correction
9] "hHo] whel olES .0083(8-94F=.05/6)% 33Tk

. |5 Zaf
1. Hslked 2 ZERY0 MGE MeE ol fie

dshed 2 AERF U2 HAR H9 WxE A3 A
ALst gislofAe] YA 4o Wyt Ankg AR Bt
6.0031(SD=3.16), T4 HEA 8.573|(SD=3.66)Z UEFTE.
=49 giglode kg dRolA B 6.6131(SD=3.57), I+
3 AR 10.773(SD=3.69)2 UetHTHIE 1). ZE W33
oAl IgE HRoAY YA Hol Ay AEETt Wo] et
it

B 1 AT A9 B0 et 7SS
Table 1. Descriptive statistics in frequency of filled pause

TC TQ N M SD
Result-type 100 6.00 3.16
FC
Process-type 100 8.57 3.66
Result-type 100 6.61 3.57
CC
Process-type 100 10.77 3.69

TC=type of conversation; TQ=type of question; FC= familiar
conversation; CC=controversial conversation.

dshed 9 AEFE0] W2 YR H9) HE o7t BAA
o8 R[S Yorwr| Qsto] o] FRAREA(two-way
ANOVA)Z AAIgE A3, tiska3 2t Zol7h folskA vehdtt
(F=15.843, p€.001). EFFol w2 YW 49 W= 7o &
ol oAl YEFFTH=90.879, p<.001). HHerd(F=15.843,
p00DT FEGH(F=90.879, p{.001)oM & & &37} et
wor, oskads AERFANE  ASALEINFE5.073,
pC05)7F VERRTHE 2).

82

B 2. M HOl BIE0 he O[HEMEN
Table 2. Two-way ANOVA in frequency of filled pause

Source SS df MS F
TC 197.403 1 197.403 15.843™
TQ 1132.323 1 1132.323 90.879"
TC x TQ 63.203 1 63.203 5.073
Error 4934.010 396 12.460

TC=type of conversation; TQ=type of question.
"p<.05, "' pC.001

2. Uistpad AT €9 8

1) M o {9 Hlw

qohrdd AHR ol F97F e vt 23, JUet o
SholAE A Hat 9.7331(SD=4.43), ¥HE 1.958)(SD=2.24), 4
A A 1.7781(8D=2.53), AU wHE 1.178)(SD=2.1002 4
Eigth. =9 diglolAde A Bt 11.148)(SD=4.44), "=
1.8131(SD=2.23), AT AR} 2.733|(SD=2.64), AHAT HHE
1.003)(SD=1.22)% HEFRtHE 3). 83 distolA A 49
TES AR, A, AR AR, AR N e0= wA vER
o =39 dispollAe AYl, A A, wEE, A wHE &
o= 7 HEE

B 3. MR A 0| thet Kruskal-Wallis 28

Table 3. Kruskal-Wiallis test of the types of filled pause

TC TF N M X D Post-hoc
I 100 973 189.928  .000° ab,c,d
R 100 1.95

FC
+° 100 1.77
+RY 100 1.17
I 100 11.14 216.093 .000" ab,c,d
R 100 1.81

CC

100 273
+RY 100 1.00

TC=type of conversation; TF=type of filled pause; FC= familiar
conversation;  CC=controversial  conversation; [’=interjection;
Rb:repetition; [+I°=interjection and interjection; I+R%=interjection
and repetition.

“p{.0083

ek AL o 437 Aol7t {ejFkA] dotkr| 9t
o] Kruskal-Wallis H8<& AAS 23, dshqd 25 gt &%
o7} AUt AREAA HHOZE= Mann-Whitney U RS A
A, oF%E vKsl] 98] $942L2  Bonferroni
correction?] W& ARSSIe] 0083 7|Eo= wdslgich 1
A}, ZUgt gl RA 49 KF2 4ol tE f3ETH
ROt o7t vepth =39] tigloAE Aelo] e RPET
ROt o7t Uittt



2) Mo Hel HY 9

gekeEe AN 4o 49 %3 2 e viag 23 3
Uk elolAs ARkt W 63181(SD=445), BA} 3.428]
(SD=2.77)% Uittt =49 dslolale Tt Bt 6.463)
(SD=4.60), BAP} 4.483I(5D=3.69)2 LIERITHE 4). BE thsh
KYOIN ZRAE ARt gol vefgtc,

B4 M g oY 0 et ¢ 4

Table 4. t-test in type of interjection of filled pause

CHetR &0l M2 2201 tHESH | WMAFHUAMS| & §d

2) MYUT gl RYH 2o

AAR 4ol /3 2t ZolE A, W, At A, ARlet
o2 o] vt Ay, Ade gl A B 2.65
%(SD=0.99), HHE 338%(SD=1.46), AT AU 3.60%
(SD=1.41), A3} ¥HE 5.04%(5D=2.39)2 YeRdTh =49 o
SloME ARl H 3.28%(SD=1.29), HHE 4.75%(SD=2.89), 4t
A3t 4 4.432(SD=1.93), AT+ 9HE 6.63%(SD=3.80)2 Y
ERATHE 6). 2Egh distolA )7 49 Aol Aflat vh,
ARl ARQY, wHE ARQ] Lo =7 Uehygth =49 tizlofA

TC TI N M SD ¢ = AT} v WEE ARIT A]LL AY 0= EA UskTh
- Exclamation 100 6.31 4.45 5506 ) ) ] .
Adverb 100 342 277 B 6. XX Ho R Z0J0i| TSt Kruskal-Wallis 473
cc Exclamation 100 6.46 4.60 3.033" Table 6. Kruskal-Wallis test in length of type of filled pause
Adverb 100  4.68 3.63 TC TF N M X p Post-hoc
TC=types of conversation; TI=types of interjection; FC= familiar ? 100 2.65 59.065 0000 b, oda
ionvers%iion: CC=controversial conversation. RP 100 3.38
(0L, pL001 ke 10 360
AU sloln ZEAISE B} 7 Wg Aol BAHoE & IR 100 504 *
AT k] fste] ¢ RS AN A% AV 631 oo S
3], BAPF 3.428]2 1 Aol7t fostHth=5.506, p<.001). = cC '

o] YgloAEs AP} 6.463], BAL 4.683)2 11 &o|7} &
95T =3.033, p<.001).

3. islrad &9 Z0|

1) go] RE 20

49 83 7+ Zols wwdt Az}, AW gigoAs A
o] B 3.112(5D=1.15), AYAA & 4 1.262(SD=0.52)

2 yehgth =49 digloides AYA 4ol HFE 4.05%
(SD=1.55), AAAA L 4 1.75%(SD=0.75)= UEPHTHE 5).
TE iskadold AN Hol AYAA ke HHr} wo] et
et

H 5 #9 FAZ Z0/0f ofet ¢ 2%
Table 5. t-test in length of type of pause
TC TP N M SD t
Filled pause 100 3.11 1.15
Unfilled pause 100 1.26 0.52
Filled pause 100 4.05 1.55
Unfilled pause 100 1.75 0.75

TC=type of conversation; TP=type of pause; FC=familiar
conversation; CC=controversial conversation.

“p.001

14.6117

13.276™

A
g& AN Ax}, Zdet distollA Axl Ho] 3.11
Z, AYAA % A 1.2622 1 Zo7t {95tth=14.611,
pC001). =AY distollAs YR dol 4.05%, APAA F
4 1.75%2& 11 A7t {95kt (=13.276, p<.001).

[+ 100 4.43
+RY 100 6.63

TC=type of conversation; TF=type of filled pause; FC= familiar
conversation;  CC=controversial  conversation;  [*=interjection;
Rb:repetition: [+I°=interjection and interjection; I+R%interjection
and repetition.

“p{.0083

AR Ao 787 Zol9 Aol7t {OJFHA] Uothr] flsto]
Kruskal-Wallis A4< AAlRE 23, giskqdd 25 |98k 2
o7} gtk AZAHA HHOoZ2E Mann-Whitney U AAS A
AHAAL, RS WASH] 98 #9EZ  Bonferroni
correction®] & ARgslo] (0083 7|&oE oLt 1
23, Y gigeld AAN H9 f3L AT whEo] oE
FBET FI3F Zo|7F Uehgth =49] digloM® At HE
o] the FFHETF gt Aol7} Vet

V. =

lo

U 72

£ dFolae 4de der fekidold detie 2ol
qEsh7] LAAHIA 4 B2 duEr] ffste] AUt Hist
o =749l digeld EE2 A, ARl Hgshs wAXH
xS A 9] W=, A d9 /7 L 49 ZololA At

o7t UeAE AT EIIT

o tehts 4o S42 ot Aw, 2
dsjol, 2okg AEET B ARo4 AN Aol v}
g %71 Uehit

AEo] e TANAS Ao TR BUAL ololq o
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< SR HAES FE= Aot o tE AL wAEE
7HA =t B4AR0 At ol diES ok & AL wdd
2 FAHAA AZEE E7] 9fste] F, o 59 YA o]
ERA EKim & Jeon, 2012).

At diste} =490 tists wlweld, WEst ishs 44
o[z grom g} oo FHE TAARI YA AHIES

& BEIstL FAs)

sk AC0R, ofd FAY Aol HE Al gt
o EH 52 £2 Uk 7] 9% HlEERl AlE AREE
(Park, 2011; Yang, 2000). J8j2& Z9g tishect =49|
SloflA] Bl ALLE shA] ek e-S o
2311 012 945} AR Fol Yol Uekd Aoz ST 5 3
tHKim & Jeon, 2012; Kim & Jeon, 2013; Nam et al.,
20062).

ARl 97 470 et ool eldo] Yok wofshy
ZeoAE ©9le) 2719} B3b4ol o8 2A dRE S & 9
ok oige Foge AEF =ZEH HIY(Stocker Probe
Technique, Stocker, 1980)llA ZZE1L Sit}. ofs5E A=
AR} AZo| AAet g Zop WS wf © o] oA A4l
o] 1§2+8 oloprIsjof S 71 B SE0R Yolrlul M} ol
B} BN, o]E Wale] Qlojazo] EolwAl Aol
o gt 87¢EE =otKjeon & Kwon, 2001; Stocker,
1980). AEA Z2H HI49] AdE 43 F $50] 2 52
W Hdy AR, dgy dEoR E 79 Ay FEd o
gttt olof Histe] A AT g ool wobA QA
2 Hegto] 371 fiZo] YA €9 Rlert EA Uehd Aog
Az¥ek 2= 9irk,

o g T

oo A= Hol tisto] {yolut A7 FFof wt iy
Sh=tll 2l Alte] BEA YehaL, SR AlE oy Hid
g 3= A9 AYAA R 283 49 FEHE it dhd,
W82 AzeteA & o B2 AR 8ste A= R, o
5o A 49 Pz Ho] Wol YEhdS & 4 Utk ol
EAS 1o O 34 g & of gis @ AEY §3S 1
glstofof T AARITE R4 W71 EtollAlE AASks FAIA
QAR 73 A& gt f3ol BrkRyan, 2001; Riley,
2009). ekt AekS sto] tigke] §3E rEsto] A&t digt
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