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Purpose: TThe main purpose of this study was to explore dual language use in children Correspondence : Sang Shim Hwang, PhD
with culturally and linguistically diverse backgrounds (CLD), as well as communication E-mail : hss2008@nambu.ac,kr

problems and cooperation with interpreters during service delivery. Methods: A  Received : December 29, 2018

questionnaire consisting of nineteen questions about demographic information, bilingual ~Revision revised : January 27, 2019

use, and interpreting, and was distributed to 300 LDI;, 209 completed surveys were Accepted : January 30, 2019

returned. Data were analyzed through descriptive and inference statistics. Open-ended

questions were analyzed by theme analysis and themes and sub-themes were derived. This work was supported by research funds of
Results: 72.7% of LDI provided services to bilingual children for about a year and most of ~Korean Institute for Healthy Family (2017).
them were immigrant children and children born of multicultural families in Korea. When

communication problems occurred, they were solved through interpreters, parents, and This work was supported by research funds of
grandparents. 76.1% of LDI requested interpreters during service delivery. The purpose of Nambu University (2018).

cooperating with the interpreters was highest in interviews and consultation, and also for
Keywords : Dual language use, language

differency, communication,
interpreters, children with

culturally and linguistically
interpreting due to the following: limitation of information delivery, reliability problems in diverse(CLD)

language assessment, and lack of interpreters’ professionalism. Conclusions: A large

language assessment. Interpreter cooperation was found to be satisfactory for the
following reasons: ease of communication, ease of information delivery, and availability of
language assessment available. In contrast, however, they also reported difficulty in

number of bilingual children were referred to language facilitation services with
interpreters cooperating throughout the service process to solve communication problems
with children, parents, and other people.
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A GHA7] B9 A AAFOR QlFtolEo] g oA o]
Folfedl 1 AR 1Y 8A 2eRlEe] 49 Fofzgrt
oA FRITZE Zo} YAHA REScHlangdon & Saenz,
2015). °oF @2 17, 18M17] WA HHAIHE #AA 18417]
o vl o] tRRIF F7HE FAdskaL ATE Al719) Aozt
Ao} ofAlo} Z7HE o] FAFA o7t ofqiTt. Ut
7% 20179 AAADA ERIFUET ZAE AARE Z
GEIRITZE AAY 3.6%2 sttt F7Fst Aa(Ministry of
the Interior and Safety, 2018) tThHEslek= &of7} dulsle wt
£ AFA @io] =tk olggh 1E 7h o]FE tlof, olFA
o] o] Ao A AA- ] 679 B AFEE°] 7,106/
9] 9o} ARZ3F QUthEthnologue, 2013).

qrdoz stk 10078 S41 AREEo] F2stHA Gof
o TYAS F4] AAolE ARESIAL L o] o= oF 87719] Ao
£ ARgotal QtHlewis, 2009). oHlE =71)1 55 EgH 4
40709] 1oj7F AREE R QItKPrice, 1999). U= A= 467 F
8 WEFOA 7P wol AEE 57 dolE AR EAR F
38710 Eotgor w&9] F-stwol= 200709 Aoi7t AR
=32 JAcHUro & Barrio, 2013). $H=Ho] ©hUlolE ARESHY
9 feuRe el EEeiAHA olFdoiee] 2=
I tHEB oA oF 64719) QlolE ARESELL Qle ZoE UE
WYrhHwang & Kang, 2016: Korean Institute Healthy
Family, 2018).

olgiet @Aol wet o]FojARE T AR THE QlolE ARSSh=
A 7] QAR IS THIA HAldh §9] 9=t ws
oA B thEdloteEol 1 Ukl Flols f3sHA Uet
A Zote EAPE S5t =t AejEyof o] Fsty &
Ay & 25%7F ELL(English language learner)o|H, sk7] ofs
T 19.9%7F 5l Pl EobA ZskitKlangdon &
Saenz, 2015). °]=3t ofs 5= floiA FEAQ1 wSo] FQgtt
IS AHA AFES Heide A8 EAPL siZ=eior ok
(National Clearinghouse for Bilingual Education, 2000).
it tEslobse] FfoE o] H$E5AA @4 ol iE
ot7] 9Ieh W& AHIA AlFY] A, AojRle]& QIRE rtiE
o] AE o dAold A&HeE Hustl ItiHwang,
2017. Hwang & Kang, 2016, Korean Institute Healthy
Family, 2018; Ministry of Gender Equality & Family,
2015).

JALEY A= oFs 1S3 YR 5o BAE dEA
& =k oo tisto] wlmdojHZtE 3o thEstolsol
A AEAE AFsks dofAgAte] E3F 9 Aol wig, AH|A
A e, 291 ofs Y QIF, ARAEAIE S5 A SOl A
Fglo] thigRtet Kt MEstes doj2 I & JdhstA A
HAS AFsior & 957 U2 HAISIItHAmerican
Speech-Language-Hearing Association, ASHA, 2000). 121+
WF7HEol AL AMgsle Yol ARESHAl Eoke A7 3
Aotgitt. pl=o] AojHZHds] 55 39 AoAEA 108 H &
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1.5%%to] gof olQlof A& AT 4= SloH o|FAAEAL
ARgSkE Qo] B 50%e AHQlol¥tHHenriette & Langdon,
2002). ol#gt #AIE di2dsty] YA olFdol HErtke /st
g g slglol® 1 7F IA 54 ¥en FolEG of
oA digt 875 wElr] EetgithBattle, 2012;
Langdon & Saenz, 2015). AIAIZOR oluIA7} J7lsle= A%
oA 9=, B nS AuA @A AFY A= shie d
ezt o 1 oA weteg FIARNe dEE gkt
At

FAA] AAk= It olYEZA] AsE & o Qlrh i
gntel J8A Ao AEFE =719t AEA 7F lojAjo] fiE
o] E9o] Al&Eol(Langdon & Saenz, 2015) THESIARS|7}
QY= ofg Eolld &% EAIE sidst it BIA=
A Fol e £l A5H BT & U= AFHCEA 9
871t AL 7ol AdoiApol7t Slojk HEFS fAY & Sk
E o5 982 SttHHenriette & Langdon, 2002). ThHEs)
Frso] 1 A9 tpdolrt fAsHAl ok AR w&olut
ero] It HHE & A Eokx, A9 @A £ A
goA metetA] Fote] wEIpgolt Aol tiet RS Adle
74ao] SlthPadron et al, 1996). SFALE Bl 7ol o]Fo]
A2 o wSIET Ao gt olsirt =il AFEE AH|A
st 9=l oA (Bailey et al, 1999, Langdon & Saenz,
2015) 1, o5 HAUAH|A 59| ofg] Foojji] ofEe] el H
A &340 AHA AFE Ao BIA Fofy oS Ax
skl Qiok

= Ao F LGS E o|FAREATT G S THAR EE
sto] AL} 1 71EE0] ASske AolE ARAHIAE AT
Zg darekal I Il AojA=Ae] Aol dfste] gAskaL
QltHAmerican Speech-Language-Hearing  Association,
ASHA, 2004; Langdon & Saenz, 2015). ¢ojAEAl= E9A}
£ o4 ofs @ FEet A%k, ofs9 viF 2 E3HEl &

olsfjob, otz Fof @ IojAQl E4S wofsie] Aojxl

ojZo] Y IdTZ gtk olet A FIHAT tIAY] A
AEE Hosky HdE fAY ¢ JEE WSS AlFdoF ot
, dojB7te B4 v, Aay, AedAe SAEE 59 Ast
Ql AH|A IS g ofsid & IEE AYE AlYof gith
EREF B7F oM FIATE ARIA AAA, dA 5& AlE
S1A] e APASE AAloF gttt Iy o]#3l Tlo|EEkl
ToRE FEH0T AHAE AlFSE|o ofge] Tt &
A} Zhofoll Rt AARE A-AME st AlFsial ok

Seveelrs tHEePS 1S 2 9s @ SolA EAS
AFEA EE HoliA 2ol B &t ok 2
To|Rod FIAE dojRo|R QIgt RIS JAAE
H3S AHslr] Aol FEAFLNA wEoid FFeE, 20064
2Tl gt =l eTAES sl AIAE ] 20099FH &
Ho ks T4 Yoz HEEH Ut Ministry of Gender
Equality & Family, 2017b). 2017¥ @A 2829 A&olFo]
d BRI HESPIESA GAlE oA sk §lom, o]o:
T4 4 SARA, OEEEAE, BY 5 TRt 71l gt
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TRo BIAL x| E ot Ministry of Gender Equality &
Family, 2017a). o1& Yol dis] A% A4S 714
A2 HKim & Hea, 2014; Sim, 2017), £9& {laiA AAsk
EoluST B9 PEo| tigt wSo] "asitha sk 9l
tiHwang 2017; Park, 2016). EI9A} o8] Eofof|A] o]n]
IS ofal lovt 7 EopollA BHAL Fojet IHH FAH
A7F A9 o]FojX|A] ¢ itk

WA= AEstgizol feuet thEsb o] ojn] TRt o]
Folgo] 2/4dE0] L thEslobag] dojdd, ojFdoidd
of ZXHI Slth. 1y W& o= AHIA 52 AlFcle HE
7Fe B0 HREIPHCIA F2 ARSSHs F0], HIERC], R
too], BIZET 5= T 5 = olFtlo] A& AY gl
FRS2 ghmolo] fAekA] 7] ol fEuRlME FHAF
Foi7t E7HSE o] Har ok E3F tHER oA olFdof
of thgt Q4o AR Walstal QJal Fh=olel H=to]9 of
FUo] FEARI FEUT 2 eBolF ofsE°l UMt Ylout
OES nS@Ae] AFEHL Sl olFdojorsl gt AAAR]
A} JEIF AY gict

olo] wt & Atolx= tHEslagolA ofsdt FEojA #H
2, A, dolmrl doiEXlnS 59 S AHAE AFHoR
AZols AER AoPIZAZALE e R Rty olFd
oA, WS AHIA AF AN WA AT EA §iZ,
BIAL Zo] ol dist] AWEIR St AojIEA|EARE
2009¢ thESlobso] doldEExlS oA AlRE HFo=
20189 @A oF 300°] A= theaIEAGAEE SHoR
5ot ok diokre] AR At o= AFAte]a,
T AoIZAZAL AF AAE AojAE HAIAR st 9L
7]ol(Korean Institute Healthy Family, 2018) & dZdil=
ojAm FopoflA thslolst o]FloAkg, 18l A F
gof| #Asf Yuile JEE AT & & Y2 Aol

g 59 AHE 2 AT 58E 2] Yl dofd=EA
TA Ay #HE AGARE 42 5 A=E HAE 2
A NEE EFE 5k ARE Psk E461GH £ A
79 £4Z 2s] gt #AER AR AE ot 2tk

AR, t2lorsy olFAoArE 2 ojud}?

A, ASARA AF BFoA lojAtel& QIgE A 2A S
2 2 ojwip

AR, WSAHA AT BN TG 8% AL oy

A, DSARIA Al oA FIAF Ao e HEE=
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1. Sy

o] Ao thEePIEAIPAE ] L5oke 20989 oEEA]
EAZE Zootolt. A FolAk] A9 HiEATE 37.3%, $4

LA 38.8%, BOIE0] 23.9%2 FATANA Zoteo]l 7H =%
onf, AofIIA ALY BHFATFE 33.39MFEZHEA 9.1
SHAZ Al 78.5%, AAL ol 21.5%%Th AoPHLEA AL L
A9 14 olsks Egboto] 1W~2wW0] 55.5%, 3~44¥ 23.4%,
54 ool 21.1%= 1~249 Hl&o] 7HF EUth HE2 AofAl
7} 55%, frotus 59 #H g0l 45%At. AT HoiAe]
AFEAAR A= # 13 2ok

B 1. 0RO QFSAsiRel He
Table 1. Demographic information of participants

Classification Frequency(%)
Bachelor's degree 164(78.5)
Education
Master's or doctoral degree 45(21.5)
1~2 years 116(55.5)
Career 3~4 years 49(23.4)
More than 5 years 44(21.1)
Speech language pathology 115(55)
Majors
Related majors 94(45)
Metropolis 78(37.3)
Areas Cities 81(38.8)
Rural areas 50(23.9)
2. A4 4

Ao ZALA o= o]Fojorsdt AojEH AfH|A
AlZHYolA SHAL oo Tsf] AmE7] foir HENE 44
Sttt AEEFY Hammer et al. (2004), Henriette &
Langdon(2002), Hwang(2017), Kritikos(2003)2] AYATE &+
AR sl 2 AFEHo WA itk 58] FGAE il
Woirle waE 233 A A EFoE tEARE olfet
J%A A9t olfE 7&0IEE otof ofdEA| LAY @ A
3t AAE A JRE AR St AR 82 dojdgA
TALY] QIEEAIRAQl HEeE FEo] 62, ol
=0} 38, SHAF Fojol el 108, AA 197] £l
o, ZAE HE, t58Y, MEE 528 e Hsisit

ol E3R thEstel wste] FH W AHAT HAol Y=
HRAL 1913} o]FdojolsollAl wS AHIAE AlFsta i 59
A @8 AEo] e Ao ZAL 3HoA AYH E= At
Hog 739 Ud Bk HEE it 3 AEIA
Fojokse] oot Hste] 7|7k Ao & A, ARA &
A7 71408 e £ s UER A 7Y 8 8
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o BAgt oA F3) ol uBS At o] A
o WA AE £Y SYAZL B9 B8O Had, 2y 52
3lsto] HF HEg HEAS

3. g7t Ext

AFE i AFDTE SAok w4 £ NS &
o JuERAS Sttt ol tEdt #¥ FF 3 A
A ™ol Y= A 1903} oA oFsolAl s AEl
S AT AL SAA F FRol e PolTeA=AL 370l
< U2 #AstL syl
A HiEo] A 10789] AfEZA=AlA F25LE S5
12 e dEAE ZASsto] dudde AAsta I 2nE A
Aoto] HEE BEAE SIS
A dRAE 72 5LE ol8ste] 20174 449 5URH 54
129704 Z=0] s IEA dAE o Z7ske 30099 ol
GAZARA oMUz HiESIAT. HEA RS &ol7l Ash
A0 2AA ddzs ARSIIRLT, AfEEA =AMt Hoke
Aol FUHEEA/7IDoE ARSIt 3 Asor HE
209719 ARAE dFetdo FASE 69.6%%t A A
A & A5 wet 2451 HF 2uE =Esiit

> b ook

4. X2 B

Hojzte] AEASE HH BAS oA Hleel WEgo
71&BAE olgsialon, AY, AY, Ao wE S ol
UEE AolE E5HE 7t ANOVAZ AmHEoith 59 g
3 =4 4 5 o}, Zofet F9AF 59 tSSEHET
HEEAS sf9on a 242 SPSS 18.0& AMEstart 59
AR Zholof] et TS} o] IoflA] EAYRE ofefol TRl A
1Y w39 S foiM AFATIA A ARgEE R
FA 28X (thematic analysis)2 ©]83Iitt. FAIRAS s}o]
Braun®} Clark(2006)9] 69Al0l wh AHAT 9ol U=
TFEE 19017 oAt #EeE WEs FHEHOR ¢lomA 9fn|
NS AR CE 551 AEsfeta] A% SHRIFAIE A%
SHATh
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1. LHES0IS2] OISAUNAME &8

HZ o 190168 7E 20179 49 FA) &< 1w AHA
€ AT R T olFUE AMESHE oFsel AUEA A
il SHI APIGALAL F 72.7%7} ©lFANARE: oFsol
AT St tESEREFCR olFdolorsd] Y £
& ATE A3} FEY= obEo] 66.1%2 7Y wokeH, 1t
& Yl 28T s IS A7t 52%E T AR
7 9 Y A 8.5%, =]l ksA AR 8% Sl
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B 2. 0139 OI5A0AIE L Ch=eb by R
Table 2. Bilingual children referred to LDI and types
of Multicultural Families

Classification Frequency(%)
Dual Yes 152(72.7)
language use No 57(27.3)
Immigrant children 131(66.1)
Multicultural family
children born in Korea 103(52.0
Types of
multicultural ~ Foreign students’children 17 (8.5)
families
Foreign workers children 16 (8.0)
Refugees’children, etc. 5(2.5)

: Multiple response
2. T MHIA RZ HEOIN AE 2R 2 W

Adojxlol2 <I5f ob, Fi 53 QAT EAZF TASIS
o oj@A Fidst YeA FSHEITOE XARIALE 4%
24 AL BGAF E8o] 65.2%% 7P WoroH, ofHz] &g
34.3%, oMy g 33.3%, CHESISAYAEH FA E8
32.9%, FHE EE 10.1%, X871 AA 7.2% SOl o]
Qo WMo ojZe|Aolde Fqst Qe tigto] gty &
S doTHGA =AE Qlict

H 3. 20{XI0|2 Qlet AF ZH| ofiZ
Table 3. Solving communication problems due to language
difference

Classification Frequency(%)
Through translators 135(65.2)
Through fathers 71(34.3)
Through mothers 69(33.3)
Through staffs at multicultural centers 68(32.9)
Through grandparents 21(10.1)
In conjunction with educational institutions 15 (7.2)
Using translation applications 8 (3.9
Others 14 6.7)

" Multiple response
3. IS MHIA HZ THOIN SO 2F 3t

AfIGA=APE 27|19, JH, Aot Sus 59 A
HIA AlE oA 240 dist] AuE Axn SEA F
76.1%7F AulA Algg A 92 fAsIH. 87400 dt
S TREPIEAIGAE S BHAAPE 95.7%2 Hitkeile
o, 715 EE 7159 A7t 8.4%%ct o9 A W 71 FAF
A 7.4%, AT FAA 4.2%, Wl 2AIE 59 7IE7E 4.7%3
o, ZARE 82 B 49 2t
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B4 MHIA HZ TN £9 QX
Table 4. Request interpretation during the service delivery

MHIA MO SHAF FHol| 2ot S

7. |:L oF 147F ENE QXSH ﬁ(ﬂ

o2 Yo

Table 7. Translated languages in recent one year

Classification Frequency(%)
Request Yes 159(76.1)
interpretation No 50(23.9)

Interpreters at multicultural

family support centers 181095.7)

Parents and their friends 16 (8.4
Interpreters Related institutional staffs 14 (7.4)

Professional interpreters 8 (4.2

Others 9 (4.7

i Multiple response

-

E8HEdS 5010 $9& 24 =20 disio] duE 2
I R e AsiAEal SER Hleol 79%2 T weH,
| " A3HA 60.2%, AAB7HE HAshA 46.2%, Fa=
AshA 5.3% solheH, FAIAR] Biks & 590 AR

B 5. £9 230 =X

Classification Frequency(%)
Vietnamese 137(83.0)
Chinese 72(43.0)
Tagalog 17(10.0)
English 14 (8.4)
Russian, Cambodian, etc. 28 (8.4

’ Multiple response

Qloj7} 3HolA] ofv] WelElo] Qi AT oj2jo] B
Flo] g0] Qlojwrt 7S THESolge) maolz o
NSHBEA 2SI, T 25 16.3%) AoMIIAAE
Dot Selgl. B Qloje WEyolr} so%z 714 Wl
F3to] 30.1% FTolo] 17.3% 52| &AgoH, ole] 3
Qo] S0

L.l _&m{m

gm

B 8. OB/ HE0IM SFAL 201 & St 210
Table 8. Interpreter participation and interpreted languages in
the language assessment process

Table 5. Purposes of interpreter request in service delivery Classification Frequency(%)
Classification FrequencyOd) Ioverpreter participation.  Ves 340163
For parents consultation 147(79.0) assessment process No 175(83.7)
For initial interviews 112(60.2) Vietnamese 2360
Chinese 18(39.1)
For language assessment 58(46.2) .
| facilitari Interpreted languages’ Cambodian 8(17.3)
For language facilitation 10 (5.3) Tagalog 6(13)
For others 9 (4.8 English, ect. 8(17.3)
" Multiple response * Multiple response
B o W B QoML BAG QAT Ak 10 4, SO Fol Dot NEE Y 2 24

3] olst7}t 51.7%= 71 WekeH, 10-30317F 28.5%= F HA
At 308 ol gt SHE 7.7%AH

B 6 32 o 1L 59 24 34

Table 6. Frequency of interpretation requests in recent one year

Classification Frequency(%)
Less than 10 times 87(51.7)
More than 10 times to 30 times 48(28.5)
More than 30 times 13 (7.7)

FUL RHT Sl MEPOPL 83U 1Y Boty, F A
F0V71 43%, A WA= B0l 10%0191 olele] 3
Aolo] o] Hrjsoz FHS SJ=Et 47t Wtk

2 rr
)

B2 ANsEe W Bl e UREg 5Y Huw Avng

.1 A% UEE Hagol 401EEEA 8)olgom, oF 78%
7hBEAASAL, W BEASR St BEolta S%
T UIRL 18%, WEAYA AL, RS WEAYA e A9E
494z et Bolo] thslel T WEd Ao ek Qo]
WPAEAY] HEl] T YR Kol okny] SisIA A

o, 2, 4FS SYULE slel gk ¢ Aol Awfugik 1
2k A, AY, A, SN Kuld Holrt gk, WEE
HRolH ol AN tha B4, A 1-24 Weto] A
Mo o ok
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B 9. AO{LIR|ALS| HIZHOI0 e S TFL Xi0|
Table 9. Difference of satisfaction about interpretation according
to LDI's background variables

Classification N M(SD) T/F p
Bachelor's degree 155 4 (.8

Education g/éa;rteeévs or doctoral 5 4 19

Voo Paihogy TR 107 409
Related majors 49 3.9(5)
1-2 years 107 4.1(9)

Career 3-4 years 49 3.9(.5) 8 4
More than 5 years 44 3.8(8)
Metropolis 72 4.1(.8)

Areas Cities 78 4 (8 .1 3
Rural areas 50 4 (7)

2) SSAL FOof et i B =24

S o] 914 AP BPoE Rt FARMCE AnE
Asfugit 1 23 453 olget Bste] S FA% 157)
9 B9 FAZ ERT 5 Ak =28 SAY FAL S
NAF, HRAL oI, Aol A5, W, W, HAi
% REESAY, SN AY ALolglt By AU E
109] AMBAT hee FEAOT QAgslel 74tk FAA
¥ o] oo} =28 A WA FAL 29T QaFolslrh
chEsjoluiLieh oitaBo] SUs) WoEA ok 1% 4%
2 ofsfsl Egicka Ak 1 A Fuchet Aol A
onf %o 4] gobd WYY ooS F 4 Uitk Fek
ST U0l 49 S XA R 458 T 5 9
ofolule] SAe S 4 UYL, ddoPraA|Ale
% QU Hgirk gk

oulAe] ojAg

Aske

B4 g7 omlel JAL EAS 4

b5 WA HYS ek Tolel osfg s
E9oz 0312 & 4 A

5 0 £2E FAE gRAge] golszs Aol o
OPIGAEAR: oFEY Yok, WEEA 5o it JRE Hu
oA st Aol K5y, ol ALY Rt A
A3 do] FRsaTka Sk E3 §AL ol8dle] ool
B3olz ok ¥l RE ALpoRA Rust ¥ olat
Sogeka ek Al B £2E FAE dojgsle] Bt Aolgd
g olgo R URoIE T FEYUF ol5L WAL
o, Brhane RuolA o8 glo| A Asssicka ek

B3 of5e] m] £ES & 4 YA ol ot ool

wgo] S9la PuolA AoHrt Bge] el HEE 5 WA
ok ek

A B 8-S 4

AT > AR

TEYT oFs9] E=ol TErEs € ¢ WS

WA =2d FAe Y, 9" FEES, sl 1S
el A3t Aol §9& o83t oy Exojz AFte
ZH FEugo] 7Fssial, ofse] dofdEdt st dHe
& Gl A R 27TAEl oFse] ek AR
JEE FE & 8leH oS weEHe|] HsiM e 4
AN THAE} TRt k. mAee R =EE FAE
S A AEo] et Aoldnt. FAAPE eSS} BhEs
£ 2 342 3¢+ 5 l YA AP et FHA
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Table 10. Reasons to be satisfied with interpreter cooperation

Sub-themes Themes
Develope empathy and trust with parents
Can communicate with parents who Easy
can not speak Korean at all communication

Able to express their opinions

Can be informed about child development

Easy to deliver

Can deliver more detailed information information

Understand contents easily

Able to inform parents about the results
without misunderstanding

of Language

Can evaluate the language ability assessment

children who can not speak Korean at all

available
Helpful in analyzing language assessment
results
Helpful in parent education
P P Useful for
Possible in parent consultation and g:onsu}tatlon,
initial interview interviews, and
parent
. . . education
Possible to explain educational goals
Form rapport with parents
s s Job
Bilingual ability qualifications

Prepare contents for interpreting
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Table 11. Difficulties in Interpreter Cooperation

Sub-themes Themes

Did not convey emotions well
Limitation  of

Did not work as intended information
delivery

Could not get specific information

Difficult to interpret language and

culture differences Reliability

roblem in

Subjective aspects of interpreters involved anguage

assessment

Did not follow the evaluation guidelines

Difficult to schedule with an interpreter

Lack of interpreters in various languages
Problems with
interpretation
accessibility

Not easy to contact other center

interpreters

Takes a lot of time in preparation and
interpretation

Lack of understanding about the field of
interpreting

Lake of
interpreters’

Lack of understanding about interpreting
professionalism

process

Poor bilingual ability
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