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A Study of Correlation Analysis Among the Empowerment,
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Purpose : The purpose of this study is to present basic data for establishing human resource  Correspondence : Hyun Park, PhD
management strategies of language therapists by examining the relationship between language  E-mail : cominglove@hanmail.net

therapists' empowerment, organizational commitment, and turnover intention and their thinking

about empowerment.

Received : June 30, 2020

Method: A survey was conducted from June 1 to June 30, 2020, with a questionnaire given Revision revised : July 11, 2020
to speech therapists. Of the 97 questionnaires, 81 were analyzed as 16 questionnaires were Accepted : July 28, 2020
left unanswered or were answered insincerely. SPSS Ver. 18.0 was used for statistical

processing as follows. Descriptive statistics and the Spearamann's correlation were used to  ORCID
identify the tendency of the subjects for each item, and the Mann-Whitney U test was Myung Soon Lee

conducted to determine the difference in empowerment according to the working period.

https://orcid.org/0000-0002-0595-6170

Result : Therapists' job meaning, job competence, and self-determination were high, but their ~Hyun Park
influence was low. Organizational commitment was generally high, but turnover intention was  https://orcid.org/0000-0001-8694-2207
low; there was a positive correlation between empowerment. In addition, there was a

negative correlation between organizational commitment, empowerment, and turnover

intention. Finally, there was a difference in empowerment between groups according to the

period of work for less than 3 years and more than 4 years.

Conclusion: TThe results of this study suggest that there is a relationship between
empowerment, organizational commitment, and turnover intention of speech therapists. Also,

by empowering individual speech therapists who are members of the organization, it is

possible to improve the organizational commitment of speech therapists and lower the

turnover intention.
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4 FYUSY Y5 FUL AL ¢ U= FAG Wholk
2HBYL AP &3 U 24

EH 27 =

oz L7 Aoli XA Exel 7Rx|o] disto] 7l Table 1. Participants’ information
9] E#e} 7HNE dAske ATLE X5, XZAo] F ol Category n %)
A BEE Qe H3H 483 ZHN wEeE Male 8 99
F4R0E dol Y14 S oJAF FAHYang, 1994). v T g Fr——e
HARE FAoldt FAHYECA B4 ARt s Hoe 30~39 years old 15 185
mEAEy 8 LM Al 4% AYRS FH AR 1 Age 40~49 years old 19 235
Aol o BYRG o 2 ALolH 2o o BUS # e o
Totm olZlo] FHYY] FEol FFe vAE Aol & » A college graduate 21 259
Qlty, ZAo| g3t B %9 TAHYSo] AR RAl Education An university graduate 43 53.1
o BT AP st Y IAH = Y A e e 7o
Hkgslr] wizoll AFol HiRt ATl A=Al FTES Private treatment center 59 72.8
AJArgA §ES 4 ook o Hold zYEQY AEE o] Working  Hospital 3037
qelgole wejske WAS AT ¢ 4 Ao wen zy Aseor Vel coner PN
_ o C. .
< 24 Y FHEYse] dF dZe 72 glol skl yof Less than a year 12 148
7FA ZZoA oAl gow A Yo A IERE Working For more than a year or three years 26 32.1
29 2 QEE 2AEAL ARAA|Aokt k). period Four to six years or more 20 24.7
. : - Seven to nine years or more 7 8.6
A 7Ee HE 24 RPRE 22 Y 4959 AR More than a decade 16 19.8
WES B9 A4 B90) aTH, A5dow 249 THUS Director 6 74
o) 24014 OlEA P ARl FUSHA UL 5 R BH posuon Hasement T
Z/g=|ojo} BTt Speech therapist 62 76.5
BATYE FSF 5 7oA YuigHE, 2ZEQ 9 o]zl9) Working Full-time type 57 70.4
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Table 2. Structure of questionnaires

Division Item number Chron;ach s
General Subject personal  12(1,2,3,4,5,6,7.8, 76
characteristic information 9,10,11,12) '
Meaningfulness 3(13,14,15) .82
Competency 3(16,17,18) 93
Empowerment
Self-determination 3(19,20,21) .75
Influence 3(22,23,24) .87
Oganizational 7(25,26,27,28,29, %
Organizational attachment 30,31) '
commitment  QOrganizational 8(32,33,34.35,36, 86
loyalty 37.38,39)
Turnover 4(40,41,42.43) 91
intention
4. Zapx2
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Table 3. Job meaningfulness of speech therapists

Item M (SD)
Q1. The duties I do are meaningful. 4.44 ( .63)
Q2. The job I do is very important to me. 4.37 (.64)
Q3. My performance of my duties is personally 437 (.64)

meaningful to me.
Total 4.39 (.63)
Note. Q=question.

Table 4. Job competency of speech therapists

[tem M (SD)
Q4. CI1 am confident in my ability to perform my 3.79 ( .83)
uties.
Q5. i a.m confident in my ability to perform my 372 ( 85)
uties.
Q6. I am acquiring the skills I need for my job.  4.04 ( .68)
Total 3.85 (.80)

Note. Q=question.

Table 5. Self-determination of speech therapists

[tem M (SD)
Q7. T have an important autonomy in determining

how to perform my duties. 417 (.75)
Q8. I decide on my own how to perform my job.  4.24 ( .75)
Qo. dI bave independence in carrying out my 420 (71
uties.
Total 4.20 (.73)

Note. Q=question.
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Table 6. Influence of speech therapists
Item M (SD)
Q10. My influence on what happens in agency is 3.50 ( .96)
great.
QI11. T can control a lot about what happens in 3.22 (.97)
my agency.
Q12. I have a significant influence on what 3.37 ( .98)

happens in the agency.
Total 3.36 (.97)
Note. Q=question.

QlojA@AEe] QAlskaL G 2AEYS] AES 24 oA,
274 394 5 20 GPoR TRl zARGon 1 Aue
chet ek

1) £ OfER

AoPBASE dorm 24 ojztio] it B2 Q4] 4
£2 S| Sfste] 71454 FHE Table 79 ANt

QL U of Jjmel 43S A A vl =¥ gk
2o HEe 3.9600W, Q2 the THE AREA of Zjme
2o Agoleta T Yk YR IS 3.952 A4 Ao
ol AR Jlelskn ASiEk & B Q3. e of Jlue]
dheA W FAE LA Rk R et 29E40) B
2 38008 FHUS UERRL 99tk Q4 e of| Fwst
Folquets MASHl sustelet A4 W §Rel BIe
419018, ‘Q6. e T2 AREOIA o] Zjme] AzARI 2L
AGARA] ook Wk o] B 404= 24 ofztilo] &7 vt
Ehdth Q7. AR fdo] W% stotel e JlEdlA s 4
Bgle A Prbel aRgel 2usl et B 2952 ol
of ot o} wskeh

2) = E4Y
AoYTAES o 24 FH40] ther G2 4o 4
£2 wofeb] $iste] 71454 e Table 80 AeHsch

.
719 AEE G4 ofe] 78S FoIA of Fue He AL 2
SOk 7 S R WRS 40002 40| #A Ve,



Table 7. Organizational attachment of speech therapists

QOHEAMS| HTYHE ZXZQ, OFFIO|T 7 HEEHA G

Table 9. Turnover intention of speech therapists

Item M (SD) Item M (SD)
Q1. I try my best to make this agency successful.  3.96 ( .79) QL. ,I .sorr}etimes think 1 want to quit  this 2.59 (1.19)
institution.
Q2. 1 tell others this institution is a good job. 3.95 (.84 Q2. If T have a choice, I want to work at 2,66 (1.24)
Q3. T don't feel very loyal to this institution.” 3.80 ( .98) another. J O,b' . .
] ) . . Q3. I am thinking of moving to another job, but I

Q4. T think I will do my job faithfully no matter 419 ( .65) am not able to execute because the situation  2.06 (1.15)

what. and conditions do not match.
Q5. My values and the values of this institution 3.60 ( .94) Q4. If other occupations with better conditions

are very similar. ‘ ‘ are given, there is a willingness to leave at  2.81 (1.45)
Q6. 1 tell others proudly that I am the therapist £04 ( 82) any time.

of this institution. ' ' Total 2.53 (1.29)

T . Note. Q=question.

Q7. If the type of job is similar, it would be okay 295 (1.24)

to work for another institution.”

Total 3.57 (1.12)

Note. Q=question.
#The question is a reverse question.

Table 8. Organizational loyalty of speech therapists

Item M (SD)

Q8. I think it was a mistake to choose this

institution as a workplace.® 295 (1.24)

Q9. 1 think -IH leave this .mst;tutlon if my £39 ( .86)
surroundings change a little.

Q10. I think I was good at choosing this
institution from among the various  4.00 ( .90)
institutions at the time of choosing it.

Q11. I don't think it would help my personal
development even if 1 worked for this  3.88 (1.12)
agency until retirement.?

Q12. There are times when it is difficult to
'agree with the agencys. policies ?n 3.34 (1.02)
important — matters  relating to its
employees.?

Q13. The environment of this agency makes me 3.41 (.94)
work at my best.

Q14. I a@ ?oncaerned about the future of this 361 (1.17)
institution.

Q15. I think this institution is the best job I can 339 (1.11)

choose from.
Total 2.74 (1.27)

Note. Q=question.
#The question is a reverse question.
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Table 10. Correlaton among empowerment, oganizational

commitment, and turnover Intention
Organizational Turnover

Empowerment . . .

commitment intention

Empowerment

Organizational e

rgam.za ion: 259

commitment

Turnover

. . -.289 -.340

intention

“pC.01
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Table 11. Difference between groups according to working period

Division n M (SD) z
Less than three years 456 3.71 (.9) 834~
For more than four years 516 417 (.8) '

“pK.001
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