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Purpose : This study investigates the importance and performance level of communicative
skills for teachers. The purpose of this study is to identify areas to be strengthened and
maintained among communicative skills in order to improve the communication ability of
teachers.

Methods: A questionnaire was conducted on the importance and performance level of
communication skills with a total of 144 kindergarten, elementary, middle, and high school
teachers nationwide. The 5-point scale questionnaire was composed of 33 questions, with 14
questions in five areas related to speech and language, and 19 questions in five areas related
to overall communication.

Results: The importance and performance of teachers' communication skills was high in
articulation, interpretation, and non-verbal ability. Except for non-verbal, role performance,
and message conversion ability, there were statistically significant differences in importance
and performance for the remaining skills. Female teachers were statistically significantly
higher than male teachers in the performance of voice, non-verbal, and role performance. In
the importance and performance of their articulation and fluency skills, teachers in their 30s,
40s, and 50s were higher than those in their 20s. High school teachers perceived the
importance and performance of some communication skills higher than kindergarten or
elementary school teachers. As a result of analyzing the importance-performance metrics,
the performance level of communication skills with high importance was also high.
Conclusions : Teachers' awareness of the importance and performance of communication skills
was high, indicating that the interest in communication was high. Based on this study, it is
expected that customized measures to improve the communication skills of teachers can be
proposed.
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Table 1. Participants' characteristics

Characterization  Category n (%)
Female 105 (72.9)
Gender Man 38 (26.4)
Unknown 1.7
20~29 27 (18.8)
30~39 55 (38.2)
Age 40~49 35 (24.3)
50~59 21 (14.6)
Unknown 6 (4.2
Seoul-Kyeonggi 10 ( 6.9)
Daejeon-Chungchyeong 12 ( 8.3)
Region Daegu-Kyeongbuk 65 (45.1)
Busan-Kyeongnam 13 (1 9.0)
Gwangju-Jeolla 41 (28.5)
Gangwon-Jeju 3 (21
Kinder garden 36 (25.0)
Elementary school 34 (23.6)
Class Middle school 41 (28.5)
High school 33 (22.9)
1~5 36 (25.0)
6~10 43 (29.9)
Career 11~15 27 (18.8)
16~20 13 (9.0
21K 24 (16.7)
Unknown 1.7
2. BN A

PtagsEol et WA I4s Lok fste] Abget
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FRT AT E AL Tibe ERWELTE AFE AT
oA Cronbach’ Alpha’} .7622 AZEUcHlee, 2016). W&
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Alpha7t 94% AE|=7} i =4 ASE U

Table 2. Communication abilities research tools

. Number
Category Communication factors of items
Articulation Articulation, speech intelligibility 2
Voice Pitch & loudness, voice quality 2
Fluency Pause, speech rate, repetitions or 3
interjections
Language Syntax,  semantics,  pragmatics, 5
turn-taking, topic maintenance
Nonlanguage Eye-contact, gestures
Interpretation Data collection (other’s intentions,

non-verbal data), active listening

Role fulfillment Overcoming stereotype, creative 4

communication

Self presentation Expressing own thoughts or 4

weaknesses

Goal setting Presenting own thoughts actively 3

and clearly
Message Understanding other’s point of view 3
conversion
Total 33
3. Xz 3
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397, 58T 4 £ 7} }o]g 5}od
2 ARE ANSISY AR AE, dgd, Sl o

gt F85% 9 P QAo Ho|7} %1—115 Yolr 7] fisto]
SHRE ~A%E ANOVA, ARFEAE AASIIH. F8%-4
P EX(importance-performance analysis: IPA, Martilla &
James, 1977, as cited in Jung, 2016)< 37} 8249 £9% 9l
AREet RPes 747 SAstal SAHE ol wEE AR
e Az BAHE [PA EFS ZE53Hh xFe 73R,
yE= TREE 5o F8ES S| Fas WAHOCE o
£ 4EES 19, 489 9ol &4 ARG sE 84E9 Al
AlotAtHFigure 1). IPA WEZA0JA AREHES FQs5itial
QASHs Ao dis) $YEE FOoHE AHKHOoR {AFE
2 FYolH /RS 5 QA Eou vt WO
og JjMdo] QEm EF HFSfor & FHolrh 3AREHE
FRE QXTI Pt BE dol A4 297 A %2 9
ool 4AHEHS F8E QA Wou 3wt wof Y
AgJo] o]RojA| 1 Sl= FYoItHJung, 2016).

[Quadrant 2] [Quadrant 1]
High Area of focus Area of maintaining the
current level
T High awareness of High awareness of
Aware- importance, importance,
ness of Low performance High performance
import-
ance [Quadrant 3] [Quadrant 4]
l Area low in priority Area of over performance
Low awareness of Low awareness of
Low importance, importance,
Low performance High performance

Low *— Performance status —> High

Figure 1. IPA matrix

1. TNSO| ONAES 248 SO0 44T

SIS AAESY R4 et FAEY SYE o] of
% $82 Table 33 % WAF ade] AR Fa% o

3 au F040] 4542 19 ¥ vehdon], sy
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Table 3. Importance and performance ability each of
communication factors

Communication factors Importance  Performance

M SD M SD
Articulation 454 49 418 71 65117
Voice 429 .65 410 .77 3.205"
Fluency 424 59 389 77 6305
Language 428 .52 412 61 33717
Nonlanguage 435 57 427 .66 1.670
Interpretation 4.44 46 430 56 3.7257
Role fulfillment 415 .56 408 .61 1.647
Self presentation 4.00 .61 385 .70 3.157"

3.96 .60 381 .73 2.986"
Message conversion 419 .60 414 64 1.219
Total 423 42 407 54 5244
"pC05, “pC01, <001

Goal setting

SuFEE AAESE M\Oﬂ oigk %BE s AESH

EoE 2SN RAUA, ZEWAL FEIAY S, A

Table 4. Mean and ranking of the importance of communication
factors by school level

KG ES MS HS
Articulation 444 (1) 441(2 459 (1D 471(1D
Voice 414 (6) 416(5 432(4) 4552
Fluency 4.08 (8 4.16 (5 436(3) 435(06)
Language 432 (4 417 (4 426(5 437 (5)
Nonlanguage 440 (2) 421(3) 438(2) 4424
Interpretation 438 (3) 449 (1) 438(2) 450 (3)
Role fulfillment 4.10 (7) 410 (7) 409 (7) 427 (8
Self presentation 4.01 (9) 3.76 (9) 4.05(8) 417 (9
Goal setting 3.76 (10) 3.67 (10) 3.65(9 3.94 (10)
Message conversion 4.21 (5) 4.08 (8) 4.20 (6) 4.28 (7)
Total 4.19 4.12 4.23 4.36

Note. The values are mean (ranking). KG=kinder garden;
ES=elementary school; MS=middle school; HS=high school.

FAEY] shmge] weh OPtaBLY A40] $UE SAE
AIA] AL, Wglolsd, s, v HISA] 5o
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Table 5. Mean and ranking of the performance of communication
factors by school level

KG ES MS HS
Articulation 3.99 (6) 394 (4 435(2) 444(1)
Voice 394 (7) 385(6) 430 (4 429 (4
Fluency 3.69 (10) 3.71 (8) 4.04(8) 412(7)
Language 401 (5 401(3) 421(5 424(5)
Nonlanguage 433 (1) 394(4) 438(1) 439(2
Interpretation 432 (2 415(1) 435(2) 437 (3)
Role fulfillment 413 (4 385(7 4.18(6) 4.13(8
Self presentation  3.86 (8) 3.63(9) 3.83(9 4.02(9
Goal setting 3.71 (9) 3.42 (100 3.49 (100 3.80 (10)
Message conversion 4.15 (3) 4.08 (2 4.17(7) 4.16(6)
Total 4.01 3.86 4.14 4.20

Note. The values are mean (ranking). KG=kinder garden;
ES=elementary school: MS=middle school: HS=high school.

2. YA 580 M2 AMAESH 49| TR SAlT

FAEY A, @Y, shmael weh okaEsY a4
e FaESt S ] Mok A Uopur] sl
59 447 ANOVA, 1SD ASARE ANseL A4
0% folg 84T Table 6, 7, 801 AT, @A) 44
of mebt FREA] WE Aol FAHCE oA glok
T, SYEE S, vdlolsd, GUSYsEo] ot WA

So WA IASHT $AH0R folal] £A vehdch

Table 6. Differences in the performance of communication factors
according to gender

Communication (Fe_male) (M_ale) [
factors Mn_wSSD MH—%8SD *
Voice 418 .73 388 .85 2.044

PerformanceNonlanguage 433 .60  4.08 .78 2018
Role fulfillment 4.13 .59  3.89 .65 2.072

"p.05

WA Ao whEkAl= 30tH, 40tH, 50t wAREe] 209 I
AFERT 28590 8% AR Aska lom, AT E
L 20t wARETE= 309, 50t WAPF 40t mARECH= 50t &
AL © 243 942 Qs It Table 7). S8z XY
VAR I50AREC] 2868 A 8ok 0= Ut
H, A EE 5859 YAl 20t wAMETH= 30T, 50
o WA} 40t WARETHE 500 mAR] YTt w2 AR
EPFTHTable 7).

TAO] ONAESR TR 240 Ut ZRT0 AW

WAREY] Stwgof wet oAAE 58 840 gt S8 %E ¢
< 2o 2450 disiMe FAYS 25uAEH 15
WAL S85H QAShs Ao® YEhHH. AIAASE
SUAEY S5ol4 ITHAPE B 85 QAshe Aow
BT QA EY 849 SR fisiie AYE B X
ARG F5 2 I50AVE 2558, 85, HldolsEd
O 2 $YEE HAT, 24582 Y 2 25aAEY F
SUAPY, ZEHAREG ISHAPVE R w2 A0E YE
HTable 8).

ot &

Table 7. Differences in the importance and performance of
communication factors according to ages

Communication 20~29 30~39 40~49 50~59 F

factors (=27) (=54) (=35) (=21)  (Post-hoc)
. . 428 460 454  4.69 3.977"

Ariculation ks (4 (49 (5)  @bed

Importance 401 433 418 452 3741

Fluency (69 (5D (6) (4 (atbd cd
303 420 423 452 3144
(69 (79 (49 (58 (ad)
Fluenc 3.64 402 377 419 2.897"

Y (78 (8D (71  (60) (alb.d. c(d)

p<.05, “pC01

Articulation
Performance

Table 8. Differences in the importance and performance of
communication factors according to school level
Communication KE ES MS HS F
factors (=36) (=34 (=40) (1=33) (Post—hgc)
Articulation 444 441 459 471 2.824
(44 (54 (49 (4)  @bld
. 414 416 435 455 3.124
Importance Voice (69 (66 (65 (59  (ab@
Self 401 376 406 417 2.878
presentation  (53) (64 (64 (56  (blc.d)
Articulation 399 394 439 444 5327
(68) (759 (59 (67) (abled
Voice 394 385 434 429  3.801
(69) (8 (700 (70) (ablc, b{d)
3.69 371 406 412 3.234"
(72 (85 (79 (72
Nonlanguage 433 394 439 439  3.932"
(56)  (78) (6D (61  (b¢acd)
Note. KG=kinder garden; ES=elementary school; MS=middle school;
HS=high school.

p05, “pCo1

Performance
Fluency
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Articulation —*® Interpretation
4.4 o®
Language

43 Nonlanguage

Message conversion
42

--(Importance)---------
w
(=}

3.7 3.8 39 ¢ .44 4.1 . 4.2 43 4.4

© — Fluency Voice 41
| Self presentation —® 4.0 Role fulfillment
i 3.9
2
2 3.8

e Goal setting
3.7
Low (Performance) High

Figure 2. IPA matrix of Importance and performance for
communication factors in kindergarten teacher group

ST I=LTPN

"Il Skl 9

l‘

2) ZSIMO| IMLESS 24 F2E-4
25T 49 1R 84, 28, o],
PRESE 84 3 ofeitt SeE0] Fash YR o &
stk 24Hmol 4 AAHOR of 7}11 Seav} Fas)
chn SUPIL sl 3] 5 Ao Saic SR
Y, AN, BEYRS I 59 84t EYEGL, ofSS
S50 ) R W WSS ARl o
0% At A QA S8} 5 02 ek igue 3

o]

® Interpretation
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i - Articulation
i . Nonlanguage
i Fluency Voice
g & ¥ 4.2 o L4 o Language
8 4 °
g 35 3.6 3.7 3.8 3.9 4.0 4.1 4.2
i 4.0
é Role fulfillment Message...
i Self presentation
i 3.8
°
g
3.6
Low (Performance) High

Figure 3. IPA matrix of Importance and performance for
communication factors in elementary school teacher group
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® - Articulation —*
z Nonlanguage
| 4.4 :
i Fluency — Interpretation ©
| ¢ Voice
- o Language
§ 4.2 °
§3.4 3.6 3.8 4.0 4.2 Message 4
3 L] :
é‘ Self presentation ® conversion
I 40 Role fulfillment
; 3.8
B3
8
e Goal setting
3.6
LOW ~--rmmmmmmeeeo (Performance)---------------High

Figure 4. IPA matrix of Importance and performance for
communication factors in middle school teacher group
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GEQI oFfet 5EES FAEE A ¥ou St 52

Aoz JehtcHFigure 5).

!S’ Articulation —¢
T
5 4.6 « Voice Interpretation
| J
'§ m Language & Nonlanguage,
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§3.9 4.0 Fluency 44, 4b 43 4.4 455
Role fulfillment
£ R 4.2
E Message conversion
i Self presentation
| P 4.0
=
o
3
3.8
Low (Performance) High

Figure 5. IPA matrix of Importance and performance for
communication factors in high school teacher group
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