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Purpose : Expectations for the role of speech-Language pathologists (SLPs) are increasing
due to incesases in Korea's multicultural population. This study was to determine the
perception, educational  experience, speech-Language
pathologists (SLPs) training, perception, and confidence on serving culturally and
linguistically diverse children (CLD).

Methods: Questions were developed by analyzing previous studies and distributed online
to SLPs nationwide. A total of 218 questionnaires were analyzed using descriptive
statistics, t-test, ANOVA, chi-square test, and stepwise regression.

Results: The results were as follows. First, 73% of SLPs had experience in treating CLD
children. Second, 75% of the respondents thought children with CLD background have
problems with language development, and particularly, articulation and vocabulary
acquisition. They considered the cause of these problems to be the poor Korean language
skills of their parents. Second, SLPs had high expectations for speech-language pathology
field, and need more seminars and workshops. Further, students majoring in
speech-language pathology need more clinical practice with CLD children. Third, 42.7% of
SLPs received training and thought specialized knowledge and education were necessary.
There was a high demand for training in education related to multicultural, and among
them, parent education and counseling were the highest. Fourth, confidence in serving for
CLD children was at an average level, and the predictors for the confidence were
perspective of educational training, 3~4 vears of clinical experience, and working at the
multicultural family support center for healthy families.

Conclusions: In order for SLPs from monolingual backgrounds to provide effective
services to children with CLD background, continuous supports are needed from various
aspects. Implication for the profession are discussed.
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21879] AojA =AY HEo| FHIH2H °f F o4& 2037
(93.1%), @A+ 1578(6.9%)°1Att. AL 20t 95%8(43.6%), 30
o 8378(38.1%), 40t ol 4078(18.3%) =2& 20ti7F 7Fg @
okom, 2% oHe HEsAL 9 SHF 150%8(68.8%), AAH H
Ab 68T(31.2%)°1ict. 5 71¥hE APl X2 877(39.9%),
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7F 317%8(14.2%), ¥ 2 ¥ 307(13.8%) w28 ARRIoA R
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557(25.2%), 3~49 49%8(22.5%), 5~6 4178(18.8%) +=°& 7
g ool 7P wteH, 29 AojAEAF 1619(73.9%), 1+ A
A=Al 57%8(26.1%)°1%FTable 1).
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Appendix 1°] &5ttt AEET9] A+ WL B7}
WO =R Cronbach's 2 AFE o83t E4HRE ARSI
Cronbach’s ¢ A= YREHLE 6 olifolH 4lgido] rtaL
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809, oJAE WHo| thEk A4 786, AojA=| tigh A4
762, HESorEol ek w58 92431k

Table 1. Participants’ information

Characteristics n %)
Gender Male 15(9.9
Female 203 (93.1)
Twenties 95 (43.6)
Age Thirties 83(38.1)
Over forties 40(18.3)
Highest degree Bachelor 150 (68.8)
completed Master - Doctorate 68(31.2)
S g6
Welfare center 35(16.1)
Work place Speech Clinic 87 (39.9)
Medical institution 30(13.8)
Educational institution 31(14.2)
1~2years 55(25.2)
Work experience 3-dyears @25
5~Gyears 41(18.8)
More than 7years 73 (33.5)
Seoul - Gyeonggi 79 (36.2)
Gangwon + Chungcheong 15( 6.9
Working areas Gyeongsang 32(14.7)
Jeolla 62 (28.4)
Jeju 30(13.8)
First-class 57 (26.1)
SLP certification
Second-class 161 (73.9)
Total 218 (100)
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ofetar ZEeE HlEo] 73.4%(1607), °FUL’ 26.6%(58%)%
UebdtHTable 2).

118

Table 2. Experience of serving on CLD

Response n %
Yes 160 73.4
No 58 26.6

Note. CLD=culturally and linguistically diverse children.

SEAY HiERHRI g, A, s, SRS, 2R3,
AAS oE tHEslobs 4 AE 45 Aolg gorer| fisto
llAFARS AAettt. ARET, SFA(2=16.43, pC.0l),
739(#2=8.56, pC.05)0l4 BAKHCRE |23t Afo|7t SlloH, ¢
B(#=1.12), =H(2=39), FA3(2=41)°Me= F2gt Zo|7t
it FAHoR AmEY, thEslolsS FAR A2 A%
PSR ISAYAE R SERRE 100%, MY 76.7%, I
71 67.7%, AAANRAE 66.7% 52| ol A0
Ae 3~4d'0] 83.7%% 7V =9k, 1~29 78.2%, 5~69
76.6% 5 o)t

CHEslols Qlofddol] tist AdojA|eANY] Q14 AmEgTh
ool EA7} Utk ABZAvIh= 3Hol 83.5%, {it¥
5.0%, ‘HEZAT 11.5%= YEt o] SEA7T thEslols
o] Aojdol] EAI7F kil AZstal QIdtHTable 3).

Table 3. Perceived problems on language development of CLD

Survey items n (%)

Having problems with language development 182 (83.5)
No problems with language development 11 (5.0)
Don’t know 25 (11.5)

Note. CLD=culturally and linguistically diverse children.

tHEslobsE0] ofEleS ATty AZEE o 992 o
Sh QoA AN QIAE YolEY] Y5iA tHESHEFCRE XA
sttt 1 A ‘22220 17.8%(156%, AlClx & 71.9%),
013 17.6%(1549, Alolx 5 71.0%) EHARE 17.3%(1527,
AolA F 70.0%), Ak ofn] 17.4%(153%, Aol F 70.5%),
Q7] - 271" 15.1%(1329, AlolA F 60.8%), ShE 14.5%(127
g, AlolA & 58.5%) 59 £0& A5k QUK Table 4).

Table 4. Llanguage areas with problems in language
development

Survey items n % % of cases
Articulation 156 17.8 71.9
Lexical 154 17.6 71.0
Grammatical morpheme 153 17.4 70.5
Sentence 152 17.3 70.0
Reading - Writing 132 15.1 60.8
Pragmatic 127 14.5 58.5
Others 3 3 1.4
Total 877 100.0 404.1

Note. Multiple response questions.
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oA gAPE QAL Q= thedlohs dodd &A419] ¥
< Y=l Fro| ME o] AR 21.7%(184%, AlolA &
84.4%), ‘oI5l B 17.8%(151%, A°lA F 69.3%), ‘F &
SAY] GRS 16.5%(140%, AlA F 64.2%), A= FE
o] mao] ARE 14.5%(123%, APlA F 56.4%), ‘F=ol ot
TR 11.2%095%, AlolA F 43.6%), R ARIEAA
& 9.5%@81%, AlolA F 37.2%), ‘ESIAlol” 8.7%(74, Al°]
2 33.9%) 59 £0& YERITHTable 5).
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Table 5. The cause of language development problem

ANX|Z AMH|A HSO| CHet

Survey items n % % of cases
Poor Korean ability of foreign parents 184  21.7 84.4
Bilingual environment 151 178 69.3
Parenting style of caregiver 140 165 64.2
Foreign parent’s native language 123 145 56.4
Lack of interest in parenting 95 112 43.6
Low socioeconomic level 81 9.5 37.2
Cultural difference 74 8.7 33.9
Others 1 1 5
Total 849 100 389.4

Note. Multiple response questions.

C}ESlols Qlojdte o|9]o] EA| lo] diste] ‘Eeke] &
AFA 20.5%(146%, AlolA F 67.0%), ‘olHU = Al F
0 T 20.5%(146%, AClA F 67.0%), A 17.4%(124

g, AelA F 56.9%), T 17.2%(122%, AClA F 56.0%),
B2l 14.3%(1027, AClA F 46.8%), ‘W& 9.7%69%,

Ao~ F 31.7%) 59 €02 -3HE3IHHTable 6).

Table 6. Perceived problems other than language development

Survey items n % % of cases
Relationship with peers 146 20.5 67.0
Mother's adapt.ation to 146 205 67.0
Korean society
Psychological problems 124 17.4 56.9
Learning problens 122 17.2 56.0
Cultural difference 102 14.3 46.8
Behavioral problems 69 9.7 31.7
Others 2 3 0.9
Total 711 100 326.1

Note. multiple response questions.

TS 713 Aol dhote] Amis
A Tt Y 46.1%(1879, Al°l
2 % 85.8%), =R - AEAH 16.3%66W, AClA F 30.3%),
QU 714 2 HE 16.3%(667, A°lA F 30.3%), FAUA
13.3%(548, AolA F 24.8%), AR -AANE B3 AR
7.1%29%, Aclx F 13.3%) 59 £°& JFE & A°= Y
EbgtiTable 7).

chEstolse] thet Q4]
Stk 1 A% thEselss

AN XIZALS| Q1A

Table 7. Sources that influenced the perception of SLP

Survey items n % % of cases
Direct experience with CLD 187 46.1 85.8
}Eizirrlr;:tion obtained from the % 163 303
Papers - Professional books 66 16.3 30.3
News media 54 13.3 24.8
Newspaper - Magazine 29 7.1 13.3
Others 4 1.0 1.8
Total 406 100 186.2

Note. Multiple response questions; CLD=culturally and

linguistically diverse children.
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2. 0|z =0F HE0]| L
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chEslols AulA AES 9 AoiXE Hopo) ofglel Ba
59 ePlE Mo pgom JdoXAl Aue dsiugt 23
of ohe W EEEA g AWEe shiSe] hEsllse
dgoE o me dAse ¥ 4 == ¥ B

4.19(8D=79), ‘thEset d¥E o W Ay, Y249 AF
it 4.16(5D=.78), ol5Uo] AojAEAt Y H HE B4

4.07(SD=.86), ‘o] Hofe} TAH ¢ W A7 =& 7HY
4.05(50=.81), ‘HEolA o @2 uiE wy Hd

3.96(8D=.79) 59 «2& Ueh{thTable 8).

Table 8. Perception of the role of the speech language
pathology’s field

Survey items M (SD)

Providing students with more clinical practice

opportunities for CLD 419 C.79)

More workshops/inservices offered by school district 4.16 ( .78)
Bilingual speech therapist training and manpower pool 4.07 ( .86)

More journal articles in this area 4.05 ( .81)
More coursework at the university level 3.96 ( .79)
Actively hiring bilingual therapists 3.66 (1.05)

Note. CLD=culturally and linguistically diverse children.

T FoF A Ql4lof disto] BASHHQI
P Z(=-2.274, pL05), TEINH
(7£3.406, pC05), THESFs A AR (=1.582, pL.05)
oA Rt Aozt QUSitk. AAF oAM= 283 AAEAFTE
B 4072 15 AoXEAFY 3.86 Eot =4 U 2R
71 oAM= A7 (Scheffe) At Ao BAE 7} B 4.13
oz W 9 ¥ 3.68 Bt ©f &4 YERITHTable 9).
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Table 9. Difference in perception of the role of the speech
language pathology's field

Variable n M (SD) it p  Scheffé
) Bachelor 150  4.03 (58) 8 56 .
Master - Doctorate 68 3.98 (.67)
5 Second-class 57  3.86 (.63) 227 o )
First-class 161 4.07 (.59)
20s 95 3.99 (.65)
3 30s 83  3.99 (.56) 53 .58 -
40s< 40 4.10 (62
MFSC? 35 4.11 (.46)
Welfare center” 35 3.99 (.63)
4 Speech clinic® 87  4.13 (57) 340 01 od
Medical institution® 30  3.68 (.81)
Educational 31 3.94 (51)
institution
1~2years 55  4.01 (.67)
~4 4 4.05 (.
5 3~4years 9 5 (.59) 1493 .
5~Gyears 41 4.03 (56)
Over 7years 73 3.98 (.60)
Yes 160 4.05 (.57) .
5 158 .005
No 58 3.91 (70)

Note. 1=highest degree completed; 2=SLP certification; 3=age;
4=work place; 5=work experience; 6=experience of serving on
CLD children; MFSC=multicultural family support center.
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Table 10. Training received on multicultural issues through
undergraduate or graduate programs

Response n %
Yes 93 42.7
No 125 57.3

HigRRle] e Wi 7 ofRe] Alolg dotkr] st
of FlAEAES AAskd. ARET, A™-(x£12.475,
pCODOIA - AEeR Rofgt Aolrh UERT  20HollA=
'7b 55.8%(53%), oML 44.2%(42%), 30tHolAlE ‘ol 7b
34.9%(29%), ‘°oF4Q’ 24.8%(54W)= Yehgrh 40t o]
A 7F 27.5%(11%), °oe 72.5%(297%)2 YERt
Foi7h Rordas wiks 49 Fdol w3t A ol o9F
(2%£.353), TH71Mr=2.413), THEH(r=5.9160), AAS(r
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£1.068) HRIoIA= olugt Zjol7h QlSit.

cHEstet deE wabs k2 SR 3Yo] 86.0%(807)E
7 =9k, oishd I 7.5%(78), SEet died Iy B
6.5%(6%8)°] A HTable 11).

Table 11. Training received on multicultual issues

Course n %
Undergraduate 80 86.0
Graduate school 7 7.5
Both undergraduate and graduate 6 6.5

oot

Aoy, 54 55 B3l thes), olgddolel ot sdde
e AEo 56.9%(124%)7F ‘o=l SEsiie o=
43.1%(947)°1 A KTable 12). HIFHRI] WE w5739 Ao
S Yol ffstel TelAEEEE AAR A SRR
=16.879, p<.01), T54(#2=10.736, p.05)°1A BAHCE &
ofRt Aok AU, TIEAAE TP TR Al
77.1%277), ‘W& 71%(227), EAT 65.7%(23%), o]
A2AE 44.8%(39%), Y H A 43.3%(13%) 2= 1
Bttt 2 E0Me 5~0d 73.2%30%), 749 oM 63.0%
(4678), 3~43" 49.0%(24%), ‘1~2¥'°] 27t 43.6%2478)9] <
o}, ol9f oFH(#=.9601), AF(#=2.784), AAZ(#=.032) ¥
QoA frejmlt Aol7t il

Table 12. Training received on multicultural issues through
workshops or seminars

Response n %
Yes 124 56.9
No 94 43.1

ol mAte] skl L8] tg 14l dhslel 57 27
E Ae ggow Anngt TEsel Belde] Hud 1L
Wokt = 2ol dhslel W 3.49, HE A3 @8o] Was
P B3] telo] 425, HENORR FAHol} AF g
of tstol 3.86% Uit SRR Ttk AEAAE m8o|
g @sfrhy 7tk Tk Table 13).

Table 13. Perspectives of educational training

Survey items M (SD)

I have sufficient training to be able to adequately
serve the clients on my caseload.

3.49 (.87)

Special knowledge and training is needed in order to
provide services to foreign-born clients who 4.25 (.72)
want to improve their English skills.

Bilingual and multicultural issues should be
considered specialty areas of clinical practice.

3.86 (.97)




thEslolzol Tet 7287 E AmEy] Y84 53 FYAE
T B¥or AuESh 1 Zi TEst FRwE 450, o

B9 REAY 444, TES oFS9 W] 9 &) wEu B

ChElots A0iXlE MH|A MBS0 3t U0X|ZAL] Q14

of, 441, TZa/olFdol A A, THEsl/olEdl 7Y

Z+ 4.30,

olFAo WY 420, UolEEe] Aol oI5l

IFE 419, ESl AE% wA L @ AT AL 4.07,
ol EY 4.04 59 M2 297t EUTHTable 14).

Table 14. Topics desired on cultural and service delivery

Survey items M (SD)
Multicultural parent education 4.50 ( .70)
Multicultura parent counseling 4.44 ( .72)
Reading .and Writing.development and disability of 441 (.72
multicultural children
Interve‘ntion strategies for multiculal/bilingual 430 ( .81)
children
Approa}ches to assessing multiculal/bilingual 430 (.81)
children
Bilingual development 4.20 ( .80)
Inﬂuence‘ of a bilingual environment on language 419 ( .8)
acquisition
Developing culturally appropriate teaching materials ~ 4.07 ( .88)
Korean language development 4.04 (.88)
Communication styles of other cultures 3.94 (.91)
Clr il pevn o a5 (g
Second language acquisition 3.83 (.898)
Dynamic assessment 3.83 ( .88)
Cultural views of disabilities/illness 3.72 (.95)
Korean speech correction for foreigners 3.71 (1.01)
Code mixing 3.70 ( .92)
Second language fluency assessment 3.66 (1.01)
How to work with interpreters 3.90 (1.05)

v ®Qlo] wE wSof tighk 37 AolE dopEr] o
A

SYRE 93 JWRARNENS T R B

o

A (2542, pC05)0IM BAZOCZ {3t Aol7l UERgt
‘24 AY M ‘o7t B 4.0608 of]Q9] 3.84 HT} T

=7 YEFETtHTable 15).

Table 15. Differences in educational needs related to
multicultural children

Variable n M (SD) Ft  p
Bachelor 150 4.00 (.61)

1 -03 .97
Master - Doctorate 68  4.00 (52
Second-class 57  3.90 (62

2 -1.51 .13
First-class 161 4.04 (.56)
20s 95 3.99 (.58)

3 30s 83  3.99 (59 24 .78
40s< 40  4.06 (.57)
MEFSC 35 4.01 (74)
Welfare center 35 3.95 (47)

4 Speech clinic 87  4.09 (53) 1.08 .36
Medical institution 30 3.90 (.65)
Educational institution 31 3.90 (.53)
1~2years 55 4.01 (.59)
~4; 49 .99 (.68

5 3~4years 3.99 (.68) B 9
5~Gyears 41 4.02 (54)
Over Tyears 73 4.00 (.53)

Y 160 4.06 (. .

6 O D sh o
No 58  3.84 (.59)

Note. 1=highest degree completed; 2=SLP certification; 3=age;
4=work place; 5=work experience: 6=experience of serving on
CLD children; MFSC=multicultural family support center.

“p<.05

4. LHESI0ls HOX|=0]| CHet Al

thzdloks AdojAlze] gt Al dorir] ffsiA 54 2
AE Hr Zgos Amuytt 1 A thEslols Bl 5%
it 3.08, THESloRs FAOl Bt 3.15, HRESlorE 7t
oF SAE wksity, 3.132 Y QdojAlzAkgo] tEsloksol
gt Aol #4] & A& YERHTHTable 10).

Table 16. Confidence level

M (SD)

Survey items

I am comfortable assessing and treating an
individual from a cultural or racial background 3.13 (1.14)
other than my own.

I am competent assessing  bilingual/multilingual

clients.

3.08 (1.02)

I am competent treating bilingual/multilingual clients. 3.15 (1.02)

121



AOX|ZHA(H30H H4S)

Higwelo] WE Al Ajolg AlwE ZAyp sHE(=2.81,
pL01), AAZH=-3.63, p<.001), A=4H(=2.81, p{.01), TF
713 F=-5.15, p<.001), FE=(5.14, p<.001)elA BAHL

2 st Zol7h Yt OPEﬂOM = HESHE 9 SF B
T+ 3.14, ‘AAL-HIAY 3,060 ARSI} SN &k, A
AZoMe 27 AoNBAF7L ué& 3.202 ‘18 AoAZAF
2.882 YERY 27 oAEAF 7L 0kt SAATEAE o7t
Wt 3.20, °FQ 7} 2.892 QA Fo] Sl AojXmAR] A4l
o] w3t TN E AAPETESISAIYAIE 3.49
2 7P Bofon, ‘EAW 2.848 7MY Woith A=

T 0=
3~4d’0] 33302 a1 749 oA o] Wy 2,972 AtFe=R
IoItKTable 17).

Table 17. Difference of confidence according to participants’
characteristics

Variable n M (SD) F/t  p  Scheffé
Bachel 150 .14 (6
g oaeneer 0 3O
Master - Doctorate 68 3.06 (.57)
Second-class 57 2.88 (.50)
2 -3.63 .000
First-class 161 3.20 (.68)
20s 95 3.17 (.66)
3 30s 83 2.99 (65)  2.669 .072
40s< 40  3.24 (6D
MFSC? 35 3.49 (.60)
Welfare center” 35 2.84 (.60)
4 Speech clinic 87  3.05(72) 5151 001" @b
Medical institution® 30  3.06 (.53)
Educational 31322 (50
institution
1~2years 55 3.08 (.63)
3~4years 49 3.33 (65
5 5.141 .001 byd
5~Gyears 41 3.17 (67)
Over 7years 73 2.97 (.64)
Y 160 .20 (. "
6 o 320659 o 006
No 58 2.89 (.76)

Note. 1=highest degree completed; 2=SLP certification; 3=age;
4=work place; 5=work experience; G6=experience of serving on
CLD children; MFSC=multicultural family support center.

“p(.01, T pC.001

ChEloks AHlZ Algo] ditt doiAmAR] AR 5811

< Yory] flste] eAE oSIARAE AABI. IARY
< F£20.933(p(00D2R FOIsHAl uERter, B4l Higt

R=3772 37.7%2 A¥Eo] Ut FA5HA|(Tolerance)=

TE 0.10149 VIFE 10.00l5l2 YeR}t SdWs 7t osgA
Aole EAZE UehdA] ookt A= (Huwsp), ShEi(tud
$), HEslots S FEEES), TR/ eES), =
AZ(HuHs), TSkl it J4ls SYWes, AT A
FE FHUSE 9AY Ade Boto] E4sigitt O Ax
Qojxz Hofo] HA(=4.974, <. 001) TS TEL(=4,452,
p<001), Hude AARA(=3,796, p<.05), Hm|tHEsk(=3,144,
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p05),  HulES71H=2.632,  pC05),  EHAMITN(=2.463,

pCO5)0lA w«]o}ﬂ WPt tTable 18).

Table 18. Significant predictors for the confidence

Variable B SE 16] t §2)
Constant .933 241 3.880 .000™
1 .289 .065 273 4.452 .000™
2 325 .086 211 3.796 .000™
3 317 101 183 3.144 002"
4 272 103 149 2.632 .009™
5 229 .093 138 2.463 015
R=.614 R=377 adiR=359 F20.933 p=.000"

Note. 1=perspectives of educational training;
2=dummy-3-4years; 3=dummy-multicultural family support
center; 4=dummy-educational institution; 5=dummy-over 40s.
"p(.05, “pC.01, T pC.001
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EAE HAtw QA%
9 ofu], 24, 38 £olqitt.
7 Kim(2009)A7olA= oF, +2 FHao &A%, Oh
o} Park(2014)0l4= o3, & o <olglth X3 Kim &
(2018)9] o= g, vl FEYY «£o&E yeht
At APAolA FEHoE oAFFYAN =2 &
£ HsiGith ol of¥ddgo] doighd, ofsol A
A 3 5o Ao R FFE ol ©y] fEQ
2 B £ Q& A ZHParadis et al., 2010). AoJXEAREC]
TAE Htar AAgE Aojgde 2 B7h 2 FA9t o]
7] fiZol oldt AtATE % thEdlelsy AdAE,
B7h A, WA 5ol WEgsks Aol Zaste] Helr

X BARES THEglolso] qlojdde] EAIE Hols Hjle
E =9l Fuo] ME o] AREZ 7MY 2 olRE FA

S} 2 9] Qlofdgmto] A Histe] =97} o]FoiA it
(Hwang, 2017; Hwang, 2018; Hwang & Jeong, 2008; Jung
et al, 2012), AOABAREE tHEstolHU Y] ghrolseat A
o] qlojdrgof diste] FHE sk YUe A ZRAT = USIH:
oje} o o]l T, F FEAY FEHFA, A= FEY
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2010). 280l Etotal SEjutet oA BARSO] o|FoleH,
o=l ofMy9] o] ARgo] Qdofdigo] RAA ke &
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