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The Effects of Blended Leaming on Learmer’s Satisfaction,
Self-Directed Leaming Ability and Self-Efficacy
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Purpose : The study aimed to examine the effects of a blended learning at universities on  Correspondence : Hye Jung Shin, PhD
the class satisfaction, the self-directed learning ability, and the self-efficacy. E-mail : hjshin@kwu.ac.kr

Methods: The subjects of this study were 30 sophomores in the department of

speech-language pathology. Data were collected on blended learning class satisfaction, Received : June 27, 2022
self-directed learning ability, and self-efficacy. Descriptive statistics, paired sample r-tests, Revision revised : July 04, 2022

and Pearson's correlation were analyzed using SPSS WIN 25.0. Accepted : July 31, 2022

Results: First, overall satisfaction with the blended learning class was 3.88. The item with

the highest score (4.15) in class satisfaction was ‘Blended learning was applied according to  ORCID

the class characteristics.” The item with the lowest score (2.58) in class satisfaction was ‘Tt Hee Jung Park

was more convenient to ask questions to the instructor online than offline.” It was found that  https://orcid.org/0000-0002-3653-2979
subjects preferred classes using blended learning over those that online or offline learning Hye Jung Shin

exclusively. Second, after applying blended learning, self-directed learning ability was https://orcid.org/0000-0002-0892-0085
improved by a statistically-significant measure. Third, self-efficacy was increased

statistically significantly in the post-test compared to the pre-test. All sub-factors of

self-efficacy also showed a statistically-significant improvement. Fourth, as a result of

examining the correlation between self-directed learning ability, self-efficacy, and class

satisfaction, all variables showed statistically-significant positive correlations. In particular,

self-directed learning ability and self-efficacy showed a strong positive correlation.

Conclusions : It can be seen that blended learning improves learners’ self-directed learning

ability and suggests that it can further affect self-efficacy. Based on this study, the

direction of follow-up research related to blended learning was discussed.

Keywords : Blended learning, class satisfaction, self-directed learning, self-efficacy
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Table 1. The result of the analysis of blended learning satisfaction

No Item Mean SD

1 Internet access for taking online classes 3.88 993
was comfortable.

2 Actively participated in class activities 3.65 1.056
such as bulletin boards,
question-and-answer  sessions,  and
discussion rooms in online class
activities.

3 E-mail, SNS, and note were actively used 3.62  1.061
for communication.

4 The blended learning(online and offline 3.88 .909
classes) was satisfactory

5 It would be more effective to conduct 2.58 .945
classes only online.

6 Blended learning (online and offline 4.15 784
classes) was applied according to the
characteristics of the class

7  The explanation of the online class method 4.08 .845
helped me understand the class method.

8 Traditional classes rather than online 3.42 .987
classes were helpful in acquiring basic
knowledge.

9 Online discussion activities are more 2.77 1.032
helpful than offline discussion activities.

10 Online team activity helped improve 3.69 .618
knowledge when performing group

assignments

11 Offline feedbacks from teachers were more 3.85  1.047
effective

12 It was more convenient to ask questions 2.58 .902

to the classes online than offline.

13 Blended learning through online and offline 4.08 935
classes was interesting.
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Table 2. Comparison of pre—test and post-test for self-directed
learning ability

Pre-test Post-test

M (D) M (SD)
Self-directed learning ability 3.39 (.34 3.87 ( .42) 7.198"
"p.01

Variables
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Table 3. Comparison of self-efficacy

Pre-test Post-test
Variables t
M (SD) M (8D)
Task difficulty preference  2.95 ( .31) 3.13 (.35) 4.980"
Self-regulatory efficacy 3.21 ( .40) 3.66 (.58) 5.475"
Self-confidence 2.81 ( .38) 3.37 ( .34) 8.154"
Total self-efficacy 2.99 (.27) 338 (.34) 8334
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Table 4. Correlations among the variables

SD TD SR SC TSE

™ 775"

SR 7137 624"
SE

SC 369 232 391

TSE 796" 777" 914" 636"
BS 403 206 498" 184 4157
Note. SE=self-efficacy;  TD=task  difficulty = preference;
SR=self-regulatory efficacy: SC=self-confidence;

SD=self-directed learning ability;  TSE=total
BS=blended learning class satisfaction.
‘P05, “pC01
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