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A Study on Psychological Counselors’ Perception Toward Stuttering
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Purpose : Various groups of people exhibit negative perceptions toward stuttering. However,
research on the perception of stuttering among psychological counselors, who can provide
psychological interventions for stuttering, is limited. This study aimed to investigate perceptions
of psychological counselors about stuttering and identify the factors that influence these
perceptions. The goal is to provide foundational data that can assist in offering integrated
treatment for individuals who stutter.

Methods: A total of 67 psychological counselors working at private centers in the Daegu-
Gyeongbuk regions participated in the current study. They completed Alabama Stuttering
Knowledge Test (ASK), bipolar adjective scales, and POSHA-S. We determined whether there
were differences in the perception of stuttering, as measured by these assessment tools,
according to clinical experience, provision of psychological counseling for stuttering, and
knowing people who stutter.

Results: The participants with longer clinical experience (7 years) showed higher scores in
ASK and POSHA-S. Moreover, those who had experience of providing counseling for
stuttering within the past 5 years showed higher scores in ASK and POSHA-S than those
who had not. Those who know someone who stutters exhibited higher scores in ASK and
some items in Bipolar Adjective Scale compared to those who do not know someone who
stutters.

Conclusions : The results suggest that improving psychological counselors knowledge of
stuttering may be relatively easy. However enhancing overall perception may require long-
term efforts. To facilitate more effective involvement of psychological counselors in
comprehensive interventions for individuals who stutter, ongoing efforts are needed to
improve their perception through targeted interventions aimed at psychological counselors
themselves.

Keywords : Stuttering, psychological counselor, perception, attitude
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Table 1. Participant’s information
Category n (%)
Gend Male 8 (11.9%)
ender Female 59 (88.1%)
. Less than 7 years 35 (52.2%)
Experience
More than 7 years 32 (47.8%)
Experience of providing Yes 22 (32.8%)

psychological counseling

for stuttering No 45 (67.2%)

Knowing someone who Yes 10 (14.9%)
stutters No 57 (85.1%)
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Table 2. Mean and standard deviations of ASK scores according
to career experience and rtest results

Group M SD t

Less than 7 years 11.45 3.06 X
-2.090

More than 7 years 13.24 3.87

"p(.05

Table 3. Mean and standard deviation of bipolar adjective scale
scores according to career experience and rtest results

Less than 7 More than 7

Category YEEIE YA t
M (SD) M (SD)

Closed-Open 1.88 (.80) 2.12 ( .83) -1.163
Nervous-Calm 3.36 (.98  3.36 (.81) -.012
Cooperative-Uncooperative 5.12 (1.21)  5.16 (137)  -.127
Shy-Confident 217 (.98)  2.36 (.90) =799
Hostile-Friendly 2.83 (1.200  3.16 ( .98) -1.143
]éii(ﬁgince—Confident 1.70 ( .82) 1.52 (.65) 1.255
Tense-Relaxed 1.62 (.58)  1.48 ( .65) .903
Sensitive-Insensitive 212 (.80 212 (.88) -.005
Nervous-Composed 2.38 (1.01)  2.52 (1.04) -.538
Depressed-Cheerful 1.69 (.78)  2.08 ( .81) -1.946
Passive-Active 1.81 (.77) 1.88 ( .88) -.343
Calm-Restless 257 (1.03)  2.60 (1.04) -.109
Dull-Sharp 2.88 (1.10)  2.76 (1.01) 446
Reserved-Talkative 1.98 (.89) 1.72 (.67) 1.232
Avoidant-Sociable 1.71 (.74  1.84 ( .68) -.689
Fearful-Fearless 1.79 (.75 1.88 (.78) -.490
Passive-Aggressive 2.67 (1.18)  2.48 (1.15) .629
Apprehensive-Confident ~ 1.98 (.81) 236 (1.03)  -1.687
Introverted-Extroverted 1.93 (.80)  2.08 (.90) -.708
Hesitant-Adventurous 2.38 (1.12)  2.40 (1.15) -.066
Unstable-Stable 2.07 (.92) 256 (1.08) -1.965
Eiﬁ?eirﬁgoﬁonany e 410 (146) 400 (155) 252
Careless-Perfectionistic 3.52 (1.04)  3.64 (.99) -.449
lsril; deprecating-Self 190 (87) 1.88(.9)  .109
Inflexible-Flexible 3.02 (.95 2.84 (1.10) 720
"p(.05
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Table 4. Mean and standard deviation of POSHA-S scores

according to career experience and rtest results

Less than 7 More than 7

Category years years ‘
M (SD) M (SD)

Overall score for -25 (1694  9.70 (16.54) -2.349"
stuttering ’ ’ ’ ' ’
Beliefs about stuttering 11.40 (22.61) 21.91 (21.34) -1.878
Reactions to people  _ _ _
who stutter 11.92 (19.69) -2.50 (19.77) 1.892
P05

Table 5. Mean and standard deviations of ASK scores according

to experience of providing psychological counseling for stuttering

and rtest results

Group M SD t
Experienced 16.27 1.93 12,636
Inexperienced 10.08 1.85

.05

Table 6. Mean and standard deviation of bipolar adjective Scale
scores according to experience of providing psychological counseling

for stuttering and rtest results

Experienced Inexperienced

Category M(SD) M (SD)
Closed-Open 2.09 (1.06) 1.91 ( .66) .845
Nervous-Calm 3.45 (.85 331 (.99 .599
Cooperative-Uncooperative  5.18 (1.36)  5.11 (1.22) 213
Shy-Confident 222 (1.10)  2.24 ( .89) -.069
Hostile-Friendly 3.27 (1.27)  2.80 (.03) 1.622
%Z?)anfigince—Confident 163 (.72) 1.68 (.79) ~262
Tense-Relaxed 1.54 ( .59) 1.57 ( .62) -.203
Sensitive-Insensitive 1.95 (.57)  2.20 (.91) -1.145
Nervous-Composed 222 (.97) 253 (1.03) -1.158
Depressed-Cheerful 2.00(.87) 175 (.77 1.165
Passive-Active 1.90 (.92) 1.80 (.75 515
Calm-Restless 2.72 (1.03)  2.51 (1.03) .803
Dull-Sharp 2.90 (1.15)  2.80 (1.03) .390
Reserved-Talkative 2.04 ( .84) 1.80 ( .81) 1.145
Avoidant-Sociable 1.86 (.77)  1.71 (.69) 813
Fearful-Fearless 1.95 (.72 175 (.77) 1.010
Passive-Aggressive 2.59 (1.14)  2.60 (1.19) -.030
Apprehensive-Confident 2.36 (1.00)  2.00 ( .85) 1.547
Introverted-Extroverted 222 (.97) 1.86 (.75 1.665
Hesitant-Adventurous 2.59 (1.36) 228 (.99 1.030
Unstable-Stable 2.22 (1.10)  2.26 ( .96) -.150
gigile(zllz%lrlzotionally Rich 436 (152)  3.91 (1.49) 1174
Careless-Perfectionistic 3.77 (1.10)  3.46 ( .96) 1.158
fﬁéﬁgﬁfcamg Self 204 (95 182(.80) 964
Inflexible-Flexible 3.09 1.01)  2.83 (1.00) 769
P05
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Table 7. Mean and standard deviation of POSHA-S scores
according to experience of providing psychological counseling for
stuttering and #test results

c Experienced  Inexperienced

i

reson M (SD) M (D)

Overall score for 9.54 (19.37) 48 (15.60) 2.053

stuttering

Beliefs about stuttering 21.11 (22.19) 12.50 (22.46) 1.481

Reactions to people

who stutter ~2.03 (21.26)

-11.52 (18.97) 1.848

“p<.05

Table 8. Mean and standard deviations of ASK scores according
to having relatives who stutter and #test results

Group M SD t

Yes 16.40 2.36 .
4914

No 11.37 3.07

"7.05

3. YEE TIK| { - 20| ME AUCE Q49| Xi0|

FoiR}e] IHiE A F - Foll e Eois Q14 Bik= Table 8~
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WEE WAL g FeET B2 ASK F4E BYTHA65)=4.914,
p<001). ESE oA FEAF A F 25%F F HHHo|ot-A)
W0t 465)=2.778, p=.007), “Hh&olch--5& 0|l (£65)=2.670,
p=010), Eotch-FHEoIH(65)=2.483, p=.016), ‘AaFZo|c}-
A F2oltH(465)=2.483, p=.016), “P-EoI-FHH65)=2.194,
p=.032), ‘TEsIth-To] wWrhd65)=2.219, p=.030), Fest
th-gHlo]l ATHA65)=2.671, p=.010) 5 & 771 o9 FEoJA
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Table 9. Mean and standard deviation of bipolar adjective scale
scores according to having relatives who stutter and #test results

c Yes No

t

aresony MSD MDD
Closed-Open 2.60 (1.17) 1.86 (.69  2.778"

Nervous-Calm 3.60 (.84 3.32 (.92 904
Cooperative-Uncooperative 4.90 (1.28) 5.18 (1.26) 1.530
Shy-Confident 2.50 (1.26) 2.19 (.89)  -.632

Hostile-Friendly 3.80 (1.22) 2.81 (1.06)  2.670°

Lack of
Confidence-Confident

1.40 (.51 1.72 (.79 .904

1.60 (.51) 1.56 (.62)  -.632
2.00 (.66) 2.14 ( .85) 937
2.30 (1.05) 2.46 (1.01)  -1.220
240 (.84) 1.74 (.76)  2.483"
240 (.96) 1.74 (.74)  2.48%
2.80 (1.03) 2.54 (1.03) 184
3.50 (.85 272 (1.06)  2.194
240 (.84) 1.79(.79 2219
2.00 (.81) 1.72 (.70) 184
2.80 (.78) 175 (.76)  -.493
220 (.91) 253 (1.19)  -.444
3.00 (1.24) 2.00 (.88) 2671
2.20 (1.13) 1.95 ( .83) 721
3.00 (1.24) 228 (1.08)  1.140
2.20 (1.L13) 226 (.99)  1.743

Tense-Relaxed
Sensitive-Insensitive
Nervous-Composed
Depressed-Cheerful
Passive-Active
Calm-Restless
Dull-Sharp
Reserved-Talkative
Avoidant-Sociable
Fearful-Fearless
Passive-Aggressive
Apprehensive-Confident*
Introverted-Extroverted
Hesitant-Adventurous

Unstable-Stable

Emotionally

Stunted-Emotionally Rich 440 (1.17) 4.00 (1.53) 1.186

4.00 (1.24) 3.49 ( .96) 872

Careless-Perfectionistic

Self deprecating-Self
important

Inflexible-Flexible
.05

2.10 (.87) 1.86 (.89) 1.897
3.40 (.96) 2.88 (1.00) 1.470

Table 10. Mean and standard deviation of POSHA-S scores
according to having relatives who stutter and #test results

Cat Yes No .
atego

22/ M (SD) M(SD)
Overall score for 954 (19.37) .48 (15.66)  2.183

stuttering

Beliefs about stuttering 21.11 (22.19) 12.50 (22.46)  1.026

Reactions to people
who stutter

(.05

-4.88 (16.90)  -9.02 (20.68) 597

gtk 22t POSHA-SO] 79, WdE AA7h gl= How
TEHE WA7E = A 7te] g ZJol7h vt g9ich
(p).05).
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Appendix 1. Bipolar Adjective Scale

UCSO) ChEt MMM 214

o7

H3  Bipolar Adjective Scale iR Bipolar Adjective Scale

1 & ol}-7ig A olck 14 HEspH-o] got

2 ABEHoI-LIfs 15 Sjm|&o|ch-Ata Ao}

3 FxHot-wgzHoltt 16 Ho] grh-3o] it

4 FFolsi-tidsit 17 FEHolt-3 A2 oIt

5 AdiEolt-aAot 18 T letrh-2hale] At

6 Aol oAzl A 19 Ui olt}-<f3F4 ot

7 VEE Slth-olgtEo] ok 20 FAsITH- = Ho|t

8 w4ttt 21 Egsit-egatEnt

9  rEREsIE-AEet 22 go] wupErt-77go] FR-skt
10 S-Esict-Fgstct 23 Roeirt- oot

11 &FFcg-FFZHog 24 A7 oo ddA] siet
12 AEsi-FAAayn 25 §87°] 88790l At

13 SEshh-FEs
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