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Purpose: The aim of this study was to examine the correlation between job stress levels
and stress coping strategies of speech-language pathologists (SLPs) working in hospital
speech therapy rooms, considering their general characteristics.

Methods: A total of 50 SLPs (10 males, 40 females) employed in hospitals in Busan
participated in this study. Data were collected using a survey designed through Google Forms.
Results: First, the SLPs reported the highest stress levels related to job demands.
Significant differences in job stress levels were observed based on educational background
and qualification levels among general characteristics such as gender, age, education, clinical
experience, workplace, employment type, and qualification levels.

Second, the most frequently used coping strategy was problem-focused coping, with
differences in stress coping strategies noted according to educational background, clinical
experience, and qualification levels.

Third, no significant correlation was found between the total scores of job stress and stress
coping strategies. However, specific relationships were observed: job autonomy was
negatively correlated with problem-focused coping, job instability was negatively correlated
with emotion-focused coping, and organizational systems showed a positive correlation with
seeking social support and a negative correlation with wishful thinking coping. These findings
suggest that SLPs tend to address organizational stress through social support-seeking
strategies.

Conclusion : SLPs can be classified as both physical laborers and emotional laborers, exposing
them to a high likelihood of experiencing significant stress. Therefore, it is necessary to
develop educational programs to effectively reduce job stress and to conduct research on
psychological stabilization programs aimed at alleviating stress. These initiatives are essential
for improving the work environment and enhancing the well-being of SLPs.

Keywords: Hospital speech-language pathologist (SLP), job stress, coping strategies for job
stress
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Table 1. Information of participants (A=50)

Variables n (%)
Gender
Male 10 (20)
Female 40 (80)

Age (years)

20~29 22 (44)

30~39 20 (40)

40~49 8 (16)
Education

University 40 (80)

Master degree or higher 10 (20)
Clinical experience (years)

1~3 14 (28)

3~5 14 (28)

5~10 16 32)

More than 10 6 (12
Type of work place

General pediatric hospital 36 (72)

University hospital 9 (18)

Rehabilitation hospital 5 (10)
Employment type

Regular employee 44 (88)

Intern 6 (12)
SLP certification type
First-class national certificate 6 (12)

44 (88)

Second-degree national certificate
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Table 2. Job stress level of research participants

Job stress
Category Keyword Whole Job Job Relationship Job Organizational Inadequate ~ Workplace
demands autonomy conflict insecurity system compensation  culture
Male 38.69+6.46 50.00+13.03 37.50+ 8.10 51.11+17.53 28.33+13.72 35.84+ 8.80 35.55%15.54 32.50+16.41
Sex
Female 33.80+7.03 45.00£11.45 39.58+ 9.20 42.22+24.29 21.67+13.18 25.00+13.87 35.00%13.45 28.75+11.16
20~29 34.69+6.61 48.86+ 9.38 36.74* 7.99 41.41+24.29 18.94+15.68 28.41+15.14 40.40+10.03 28.03+ 9.47
é/gezrs) 30~39 35.4046.99 45.00+11.60 41.67+10.82 48.89+25.59 26.67+1134 27.50+12.12 28.89+13.68 29.17+12.82
40~49 33.9349.46 40.63%£16.93 39.59+ 3.86 38.89+10.29 25.00%+ 891 22.92+13.91 36.11%17.57 34.38+17.50
University 33.72+6.59 43.33+10.02 38.13% 9.60 45.00+25.03 24.58+14.61 26.88+13.93 31.66+12.47 26.46+ 9.60
Education
ﬁaﬁfgrhgfgree 39.3747.73 56.67+12.91 43.34% 351 40.00+14.06 1667+ .00 2833+13.15 48.89+ 9.37 41.66+14.70
1~3 36.14+5.28 51.79+10.43 37.50% 8.49 46.03+21.73 20.24+11.65 32.74+13.26 39.68+10.42 25.00+10.84
Clinical 3~5 34.13+7.06 46.43+ 9.08 38.10% 7.81 44.44+28.91 21.43+20.07 25.00+13.87 34.92+12.97 28.57+ 6.30
(experi)ence 5~10 36.76+8.52 45.31+£13.25 41.67+11.39 47.22422.77 25.00%+ 8.60 27.08+13.78 36.11%£13.76 34.90+16.73
years
Sﬁi;e 10 28.44+3.30 33.33+ 7.46 38.89+ 4.31 29.63+ 5.74 27.78+ 8.60 19.44+11.38 22.22+17.21 27.78+ 8.60
General
pediatric 34.69+7.06 45.14+11.68 38.66+ 9.99 43.83+23.30 21.76+13.70 28.01+13.53 35.80%14.33 29.63+11.52
hospital
Type of University
work place hospital 34.57+8.69 50.00£12.50 41.67+ 5.89 33.33+15.72 22.22+ 8.33 22.22+15.59 38.27+ 9.80 34.26+15.83
Eﬁ?;iglitamn 36.51£5.52 45.00412.64 3833+ 4.57 644542409 3333+16.67 30.00+11.18 24.44%12.17 20.00+ 4.56
Regular
Employment employee 34.22+7.29 45.27+11.42 39.39+ 8.87 43.43+24.42 21.97+13.81 26.14+14.10 34.34+14.34 28.98+12.64
type Intern 39.49+3.41 51.39+14.35 37.50+10.21 48.15+11.48 30.55% 6.80 34.72% 6.28 40.74% 5.74 33.34t 9.13
SLP First-class 28.57+3.38 33.33+ 7.46 33.33% 7.46 44.44+26.30 27.78+ 8.60 27.78+ 8.60 11.11+ .00 22.22+ 8.60
certification
type Second-degree 35.70+£7.09 47.73+11.28 39.96+ 8.91 43.94+23.11 22.35+13.89 27.08+14.28 38.38+11.10 30.49+12.44

Note.. First-class=first-class national certificate; Second-degree=second-degree national certificate.
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Table 3. The differences in coping strategies for job stress according to general characteristics (A=50)

—

Variables

Coping strategies for job stress

Problem-focused

Seeking social

Emotional-focused

Wishful thinking

Whole coping support coping coping

Gender

Male 78.00+1.76 20.40+ .84 20.90£1.60 16.10£1.37 20.60+ .84

Female 78.25+5.29 21.55+2.49 20.15+2.96 16.15£2.57 20.40%3.36
Age (years)

20~29 79.68+3.51 21.09£1.97 21.32+2.55 16.32+2.10 20.95+2.06

30~39 76.60+6.26 22.10+£2.81 19.10£2.07 15.80+2.97 19.60+3.93

40~49 78.13+£1.55 20.00+ .00 20.50+3.74 16.50+1.20 21.13+2.47
Education

University 79.00+4.47 21.80+2.16 20.50+2.63 16.00£2.50 20.70+3.20

gz;frr degree or 75.00+4.85 19.40+1.84 19.50+3.17 16.70£1.70 19.40+1.96
Clinical experience (years)

1~3 80.07£2.95 21.43%1.45 22.07+£3.08 16.07+2.56 20.50+2.07

3~5 79.14+3.48 20.86+2.11 19.57+1.34 16.43+1.22 22.29£2.13

5~10 77.56£4.91 22.25+3.04 19.38+2.13 16.75%£1.98 19.19£2.97

More than 10 73.33+7.45 19.67+ .52 20.33+4.23 14.00+3.90 19.33+4.93
Type of work place

foej;rtzll pediatric 77.535.35 2111236 20.58+2.80 15.9242.51 19.9243.23

University hospital 79.89+2.57 22.44+2.35 19.11£3.10 17.33+£1.94 21.00+ .71

ig?;i;lfmﬁo“ 80.00+1.22 20.80+1.10 20.40+ .55 15.60+1.34 23.2042.68
Employment type

Regular employee 77.93+4.99 21.41+2.41 19.95+2.70 16.32+2.39 20.25+3.13

Intern 80.17£2.23 20.67+1.03 22.83+1.47 14.83+1.83 21.83£1.72
SLP certification type

First-class 71.33£5.75 21.67+3.39 18.00£3.22 14.33+4.23 17.3345.96

Second-degree 79.14%3.84 21.27+2.16 20.61+2.55 16.39+1.94 20.86+2.18

Note. First-class=first-class national certificate:; Second-degree=second-degree national certificate.
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AHoR folstA] et

=5 FHl T AEFA fAEAL IE(80.178+2.23) H
TFA(77.934£4.99)E0 ¥kow], FAXCR folstA Uit
skl 891 & ARIA A 2= AH(22.838+1.47)0] HBtH
(19.958+2.70 R0t 91, SAXCE ROt Zol7k At
(p=.014). &7 AL AL AF21.83-£1.72)0], A 34
A 221418 £2.4DF BAH AL HA(16.328+2.39)= H
Tl ¥%ou BAHCR fojeta] Loteh

A4S ol mE AFAEA gAML 23 AoAEA
(79.144143.84)7F 15 AoIAZANT1.338+5.75)E &toH
BARCE ROetAth(p.001). ABIE AR S 28 olA
BAH20.613842.55)7F 15 A(AEAK18.008 £3.22) 0t &3k
1, EAFHoR 893t jol7} UATHp=.027). EA F4F A
21.67843.39% 187 oA 9L, BAHA AL oA
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3. gy E80| CE HFAEAQL IHXYAS JEEA

HRAE A0} ARAEAL A4 719] JEPAE Table 4
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A S 8]l A S diAe 59 ARA(=-.283,
p=047)7F QI3 ARAEAL 319 89 HREPYL ARA
Edla fiAgy sk a9l AMH AR At &of A
(7=-.436, p=.002)7} A3t ARAEHL 319 29 2HAA=
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Kim(2024)9] A7oME 2+ 4= Sirt. gHo] wet ARAE
a7t F7ble AL dUEoR SEo] 2oESE £E =
2 ARG} AR Ad 9E2 8= HY AlAF9
FFoE & 4 k. §HH, gEo] wE ZRAEA Holg
Holz] ¢k2 dF: Q9lth Kim(2021)Y ZJAEAE FA}
A Ao g o mE ARAEHA Aot FAZ
o= RFYotA] Yoith. AdojMEAE toE 3 AFE AT
B, Park 5(2013)9] Aold AFAEHA F AadoA 4
AL ool TR =31, ARUE HES «oE Usnon
BAZOZ oottt

AAS 35 AS 27 AolAEAt ERAPL 19 AoiA2A
ARG HAAET =2 $39 ARAEHAE FYPsH Sl=
ZAoE UgHth 27 doifigiks AR a9 HAY 74
A4 SHA o B AEFAS IS Zoz Uehyith
5], HAS EAEAgoAN 15 AoBA} 25 AolEAt
Aozt A vEi=dl, ol 28 AoAEAY] Folet 7
B AAZ 15 dojAgAl] Hlste] BE3F @A g
St Aoz o,
E AFoA AojgAte] REAEHAE A F9 AL
HwoPH Hlwd 32 Aozw Uehth 2 A9}t 55U &%
T7E &8o) JFAEHAE meRet Kim(2022)9] AolA 2
HAFEAH54.00)EE Ao HZAH34.85%)7F B Rttt Ryust
Choi(2018)2] 1ol 7ESALY] ZRAEHA(47.93)EHE T
okt BAlo] o]F0jzl EFAo] ofgh= A= AR B
4Rl 0 A9 ARAERHA A Qg Ao Tt
o] & & gloug olzdt A= AR Fart Ytk

A, AdolEAte] duky E4] wet JRAEHA A4
of Zol7} W} AojgAte] ok, A HY € AF F5 o
2} JRAEA Ao ZJol7} YT

ks SUT AAEA: ek olde] TEE A
AT =2 A $HE dAERE ARSIt
oMe 3~53d mlvt A=Y Adojfgik= 5~109 v
AojEAEL =2 AT Al thAAE ARRSHL
TH Alals AEHA Aol glojdl HHE st AAME
2ok Hleg A=F gAY sfdeitiLazarus,
1993). AojAZAY] AL At Aol FHSFE F=4 oA
HAET A5E ARAE o ARSI A g9l OE
HqAga] Aoz 15 oSS 25 AoligAe} ®lwst
W AR X 2 A ATAE AA ARSI olEe |
A2 28 AR 1§ doiAEAET Y AHHol A
7FsAdo] =11, 3 9 HEA Fa] tiddA|, Addt A=
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(Tae, 2020). AFAEHA 4 Wt F SRl AH A
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T3tal(Benesty et al., 2009), €4, & Aol Foigt AoiA
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