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Interpreter Collaboration in Speech-Language Pathology Practice:

A Qualitative Study

Sangshim Hwang'"
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Purpose : With the recent increase in multicultural populations, communication difficulties
between speech-language pathologists (SLPs) and multicultural clients or their caregivers
have emerged in clinical settings, highlighting the need for interpreter collaboration. This
study aimed to explore SLPs experiences of interpreter collaboration in speech-language
therapy and to examine the ways in which such collaboration is carried out and its
meaning in clinical practice.

Methods: Participants were 14 SLPs with at least two years of clinical experience and
experience in providing intervention for multicultural children, selected through purposive
and criterion sampling. Data were collected through in-depth interviews using
semi-structured questionnaires. The interview data were transcribed and analyzed using
thematic analysis following the procedures proposed by Braun and Clarke.

Results: Five themes and 13 subthemes were identified. First, accessibility to and
utilization of interpreter services varied depending on institutional type and regional
infrastructure. Second, the need for interpreter use and communication patterns differed
according to caregivers Korean proficiency and family roles, with fathers often serving as
informal interpreters and decision-makers. Third, interpreters performed multifaceted roles
beyond linguistic mediation, including facilitating service access and connecting resources.
Fourth, interpreter collaboration was largely informal and relied on clinicians experience
rather than structured procedures. Fifth, in assessment contexts, issues related to test
translation and cultural adaptation raised concerns about the validity of evaluation.
Conclusions : Interpreter collaboration was identified as a crucial resource for supporting
communication and service access in multicultural speech-language therapy settings.
Systematic procedures and institutional support are required to enhance effective
collaboration.

Keywords: Multicultural children, interpreter collaboration, speech-language pathologist,
qualitative research, thematic analysis
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Animaces T35l= A0t American
Speech-Language-Hearing Association: ASHA, 2016). °©] 4

oA ofx|EARR} AL 7+ oAkAEo] F8%F 848 R8I

E5] |HEe 8 U AE =, W7 AAjel 23 A9, A
g 58 2 A P =9 FR9| ol s HAR olF
ojxict. AAlR Fwrl g IPo| HFHo=E Foid w FA
Bt FFE 5 e 97 2wt 9o TIEEH A A
ofz gl FAHAQ FFS vA= AR UEITHDunst et
al., 2007). 184 ohEst ole AojAEARE thRke] o
oo AASHKA YAY ofF F= FRIL o] AREe] ofEgol
Ao o] Aol WAL 4 Sk FLd= ofs} Zol
g0l olsfiet #F] ofEgo] U= A Ao Bt FA o
7b AjPE & Sk REO| 3o} o] FEoHA g B w
9 AE 3, Ao} B At FA Aol digh ol sl
o|FofR7] %& 7Fs/do] itk

oA ol2fgt ARolAe dofiHEE sl iG-S A
Hsl7] 913t Aol Qsih BrE Aol Ao HA
A9 Bt 2x oA Ao dFE wlE 4 Stk
AAE s ELuS B7 82 ofsol ARSke Qo] Exe 9
ARE WA 7dkelo] 7E7h o]RojAol ¥E WAk Qlrt
(Individuals with Disabilities Education Act: IDEA, 2004). 13
U AA ?J*P’Fﬁ%]d]/ﬂ ol5o] ofs Wk H=o] 7|8 ®W7h}

olzdo] kR FEo] olFoAA Fskal Stk AFo] St
(Caesar & Kohler, 2007; Paradis et al., 2021). oJ2{gt @HoilA]
QoS sfdshy] fdt Hom HAE T Fo| Fast
A =9=lol gk o= —E—OMW 7Y g2 vd, §u
A, B S, 1S AR 3R T TSR I AN RS
qEHA nsEE Fe X]% X]“%EE ARGET O]Q(ASHA
n.d; Langdon & Saenz, 2016). F=oAE doixgA} #

dnt FET 4 =E AR A FAd Ht ARET 0“’4'
(Royal College of Speech and Language Therapists: RCSLT,
2023).

o19] HH9s Hoi= AR 590 JMAE FE E°|
I AEIA HET 99 4 9 JE R FRAPle
7]ofdlcs 750l HuEdl tk(Flores, 2005; Karliner et
al., 2007). ¥HozT wul=oix= National Standards for
Culturally and Linguistically Appropriate  Services(CLAS
Standards)E B9 Fol Akgo] AgkE dfdRelA o] A A
HA Ay B@Ao] ZxHY UtHOffice of Minority Health,
2013) ot =9 AoAE FIKE FF Ho] AmMIA
A9 3E84E AYsks F83% Ae] 2 & e et
ot I8y Fdelde of#s] 7is el QR Bod ¥iY
ofE Al B2 BIFAE Hho] &Sl AR BoH
(Hwang & Lim, 2023), 59 AMge] M7 &9 Hxof| dfst
A=A 719k} T A7 AR Aok

olelgo] <Qlojxm Fgold TF FEY "RAo|l AxREN
ol B, AAl olM BH Aol o Wilew &

851 glom JloX|=AS B 7k Felo] ofgA] offolx

F

166

Ao thgt de= ofd AREAQl ol HEH %—‘E O]E}

(Hwang, 2017, 2019; Hwang & Lim, 2023). YA &

FolAl= &9 A AT 1 9UIE olsfck= 34\% E]'v‘f—; o

AZ A3 AojAs A AAE vlsles o F83% 712 A=

7t 2 & Stk ol "t 2 iloie dojAls el Ao
Al

AEAE NGt B VS BSHL B g Bl

o

Uehts ofEl omjg ddom BAskuA dth A o
7 B et 2t
A, oiE Bol B FHL ofmd Aold ol
ofx=7p

A, oz AMA Tl B gEe o walom
oJol7k

A, AoNEA B B FHL oA sk PR

1. ¥ EOIXt

Aol WA hest ok5- FAEt Agol A oA
N
F) mgstglon, st ok% 34 Fgel 9u W AY 24
olgel XL 7IEoE F 1450] A7l Felskact. 4
? eiel AR 20904 S0 Basigen, 4 2
& 3l 18@7%1 clpstlet. ool 2R SEe s
. 52, R, A oA 5oz TYso 9ou, ofe
A% 495 % Aol dolNEAE EGAA FY Pl
olFolAlt WA B A MgskA steick

Table 1. Participant characteristics

No. Sex Age Edu. Inst. Cert. Region  Exp. (yrs)
1 F  30s BA Family Ctr. 2 Jeolla 6
2 M 20s BA Family Ctr. 2 Jeolla 3
3 M 30s BA Family Ctr. 2 Jeolla 3
4 F 30s BA Family Ctr. 2 Jeolla 3
5 F  30s BA Family Ctr. 2 Jeolla 6
6 F 40s BA Family Ctr. 2 Jeolla 10
7 F 50s MA Family Ctr. 1 Jeolla 15
8 F 50s BA Welfare Ctr. 2 Jeolla 18
9 F 20s BA Hospital 1 Gyeonggi 3

10 F 30s BA Clinic 1 Gyeonggi 10
11 F 50s MA Clinic 1 Jeolla 15
12 F 30s MA Clinic 2 Jeolla 10
13 F 40s BA Clinic 2 Gyeonggi 5
14 F 30s BA Clinic 2 Gyeonggi 10

Note. Edu.=education; Inst.=institution; Cert.=certification; Exp.=
experience; yrs=years; F=female; M=male; BA=bachelor's degree;
MA=master's degree; Family Ctr.=family center; Welfare
Ctr.=welfare center. Age 1is presented in decades (e.g.,
30s=30~39 years).
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Table 2. Interview questions

No Interview question

Situations requiring interpretation or translation in
speech-language therapy and experiences of its use

Types of interpreting methods used in speech-language
therapy

Perceptions of interpreter accessibility and institutional
support

4 Experiences of satisfaction, challenges, and role
expectations in interpreter collaboration

Memorable cases of interpreter collaboration (effective or
challenging)

Reasons for the absence of interpreter collaboration in
certain situations

7  Additional comments or suggestions
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Table 3. Themes and subthemes

Theme Subthemes
* Differences in access and
[Theme 1] utilization by institution type
Disparities in interpreter * Imbalances in interpreter
access and utilization availability by language and

across institutional types region
and regional infrastructure * Technology-based alternative
communication

* Interpreter needs by parental

[Theme 2] Korean proficiency

Interpreter needs and * Fathers as informal
communication patterns interpreters and
by parents Korean decision-makers
proficiency and family * Parental Korean proficiency
roles and continuity of counseling

participation

* Access to speech-language
services through interpreting

* Interpreters as service
connectors and mediators

* Changes in role boundaries
with role expansion

[Theme 3]
Expanding and multilayered
roles of interpreters

[Theme 4] * Informally developed

Informal and collaboration procedures
experience-based * Experience-based  problem
interpreter collaboration solving

[Theme 5] * Linguistic and cultural issues

Validity issues in in test translation
interpreter-mediated * Discrepancies in
assessment parent-reported assessments
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